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Osservatorio fio.PSD 

LÕOsservatorio fio.PSD • lo sguardo attento e umano alle Persone Senza Dimora e 

alla grave emarginazione adulta 

Fanno parte dell'Osservatorio fio.PSD diversi esponenti del mondo del terzo settore, 
professionisti del sociale, formatori, esperti e ricercatori della Segreteria Nazionale e del 
Comitato Scientifico della Federazione. Portiamo avanti attivitˆ, progetti, studi, indagini e 
incontri sul fenomeno della homelessness, sui sistemi di accoglienza e sulle politiche di 
contrasto alla grave marginalitˆ. Per farlo dialoghiamo ogni giorno con le istituzioni 
europee, nazionali e territoriali e lavoriamo al fianco delle oltre 145 organizzazioni socie 
della Federazione mantenendo un contatto diretto con le persone pi• fragili e le loro storie. 
Il nostro obiettivo • promuovere conoscenza e raccomandazioni di policy per i decisori 
politici per favorire la programmazione di interventi che restituiscano dignitˆ alle persone e 
che le emancipino da una condizione di povertˆ estrema. Collaboriamo con lÕEuropean 
Journal of Homelessness, Caritas Italiana, lÕIREF, Secondo Welfare e IRS-Welforum. I nostri 
contributi, le note tecniche, gli articoli e i volumi sono consultabili nella Biblioteca on line e 
nella Collana studi Povertˆ e Percorsi di Innovazione sociale (Franco Angeli). 

https://www.fiopsd.org/osservatorio/ 
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1*:*1(<(+(2=! 0*++/! :*1,3-/L! 1&,! 3(%$#1&2(%-! %#+-%#)-,$&! (22E(11-//&! (22-! 1&).,#1(7#&,#! #/$#$.7#&,(2#L! 2-0($-!
(22E-/-%1#7#&!*-22(!1#$$(*#,(,7(9!

!

*@";!>!"#,2/,!.2/$#5$2/,!&,0.'-$ !

0:"#'%-$!)!&#'!#*..!$*#!(#/*'&#+!#%4%-;%()%#%+#6-;%()%#'&/!*"!7#/!-/&'.*()%#+%""*#$!.*#86&.!+!*(*#+%!#/!..*+!(!#/2%#
!('&-;&(&#-%,%(.!(*4%(.%#%#!4,-&$$!'*4%(.%7#,-&+6/&(&#<!'&;(!#(&(#+!33%-!<!"!7#!(#3&-4*#*/6.*#%#;-*$%7#/2%#
"*#,%-'&(*#+%$%#*33-&(.*-%#%#*#/6!#=#(%/%''*-!&#+*-%#6(*#-!',&'.*#!44%+!*.*#%#.%4,%'.!$*#!(#4&+&#86*"!3!/*.&7#
/&(#6(#'%-$!)!&#',%/!3!/*.*4%(.%#+%+!/*.&>#:"#,-&(.&#!(.%-$%(.&#'&/!*"%#$!%(%#*''!/6-*.&#?@2A?@#,%-#BCD#;!&-(!#
"E*((&>#:(#-%"*)!&(%#*""%#/*-*..%-!'.!/2%#.%--!.&-!*"!#%#+!#&-;*(!))*)!&(%#+%!#'%-$!)!7#,6F#%''%-%#*..!$*.&#/&4%#6(&#
',%/!3!/&# '%-$!)!&# *..!$*.&# (%;"!# &-*-!# %# ;!&-(!# +!# /2!6'6-*# +%!# '%-$!)!# .%--!.&-!*"!# &,,6-%# /&4%# !(.%-$%(.&#
',%/!*"!'.!/&#'%4,-%#*..!$&>#G%"#,-!4&#/*'&#!"#,-&(.&#!(.%-$%(.&#'&/!*"%#$!%(%#*''!/6-*.&#+!-%..*4%(.%#+*!#'%-$!)!#
.%--!.&-!*"!#(%;"!#&-*-!#+!#*,%-.6-*>#:"#,-&(.&#!(.%-$%(.&#'&/!*"%#'!#-*,,&-.*#/&(#;"!#*".-!#'%-$!)!#'&/!*"!#*!#3!(!#+%""*#
,-%'*#!(#/*-!/&7#"*++&$%#(%/%''*-!*9!<1#$9!/14-*(!>%&,$&!#,$-%'-,$&!/&1#(2-!e!>#(,&!,(7#&,(2-!1&,$%&!2(!3&'-%$ND9!

:!2#'-22#!-//-,7#(2#!/&,&!.,&!/$%.)-,$&!*#!-/32#1#$(7#&,-!-!*#!14#(%#+#1(7#&,-!*#!*#%#$$#!-!*#!3%-/$(7#&,#!($$-!(!
0(%(,$#%2#9!?$(Q#2#$#!#!2#'-22#!-//-,7#(2#!*-22-!3%-/$(7#&,#L!S.-/$#!*&'%(,,&!-//-%-!#))-*#($()-,$-!-/#0#Q#2#!/.!
$.$$&!#2!$-%%#$&%#&!,(7#&,(2-L!&''-%&!*&'%(,,&!-//-%-!-%&0($#!/-%'#7#!1(3(1#!*#!%#/3&,*-%-!(#!Q#/&0,#!-*!(22-!
-/#0-,7-!*-02#!#,$-%-//($#9!?#!3&,-!.,!3%#)&!$-)(L!&''-%&!2-!3&2#$#14-!/&1#(2#!/&,&!#,$-%3%-$($-!*#'-%/()-,$-!
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(!/-1&,*(!*-22(!%-0#&,-!&!3-%+#,&!*-2!1&).,-!&!()Q#$&!$-%%#$&%#(2-!*#!%#+-%#)-,$&L!(,14-!3-%14Z!2-!%#/&%/-!3-%!
2-!3&2#$#14-!/&1#(2#!3%&'-,0&,&!*(2!+#,(,7#()-,$&!32.%#)&!*-#!$%-!2#'-22#!*#!0&'-%,&!<?$($&L!O-0#&,#!-!"&).,#DL!
/-1&,*&!*&$(7#&,#!+#,(,7#(%#-!3%-/-,$#!,-#!%#/3-$$#'#!Q#2(,1#9!

;E(33%&11#&!$%(11#($&!Y!/$($&!S.-22&!*#!.,!)&*-22&!/$%($-0#1&!#,$-0%($&L!0#N!*-2#,-($&!-!#,*#1($&!*(22-!;#,--!*#!
:,*#%#77&!*-2!@ABCL!14-!)#%('(!(*!#,$-%'-,#%-!#,!/#$.(7#&,#!*#!0%('-!-)(%0#,(7#&,-!1&,!%#/3&/$-!1&)32-//-L!
/.3-%(,*&!2E(33%&11#&! -)-%0-,7#(2-! -!(//#1.%(,*&!2(! 1&-%-,7(! $%(!2(! *-+#,#7#&,-! *-22-! (7#&,#! -! 2-!%#/&%/-!
*#/3&,#Q#2#_!0H"!# !(.%-$%(.!# +!# /&(.-*'.&# *""*# ;-*$%# %4*-;!(*)!&(%7# *33-&(.*(+&# 6(*# 46".!,-&<"%4*.!/!.I#
,&-.*.*#+*""%#,%-'&(%#!(#86%'.*#/&(+!)!&(%7#-!/2!%+&(&#6(*#,!*(!3!/*)!&(%#'.-*.%;!/*#/2%#,%-4%..*#+!#6.!"!))*-%#
*"#4%;"!&#"%#-!'&-'%#+!',&(!<!"!7#*(/2%#*..-*$%-'&#"E!(.%;-*)!&(%#+%!#+!$%-'!#3&(+!#*#+!',&'!)!&(%9>#

!

"#,4#'%%'9.,2$!2'9.,2'-$!3$-!C.2.&/$#,!3$-!*'5,#,!$!3$--$!",-. /.01$!&,0.'-.!!

D,23,!+,5$#/6!$&/#$%'!EB,23,!2'9.,2'-$F! !
W>%-//&!#2!=#,#/$-%&!*-2!;('&%&!-!*-22-!>&2#$#14-!?&1#(2#L!1&,!2(!;-00-!*#!?$(Q#2#$N!@ABK!G!;-00-!@d!*#1-)Q%-!
@ABCL!,9!@AdL!(%$9!BL!1&))(!HdK!e!Y!/$($&!#/$#$.#$&!#2!M&,*&!3-%!2(!2&$$(!(22(!3&'-%$N!-!(22E-/12./#&,-!/&1#(2-!
<M&,*&!3&'-%$ND9!:,!3(%$#1&2(%-L!/-)3%-!2E(%$#1&2&!K!1&))(!B!*-2!/.**-$$&!T-1%-$&!=#,#/$-%#(2-L!3%-'-*-!14-!
3-%!3-%/&,-!#,!1&,*#7#&,-!*#!3&'-%$N!-/$%-)(!-!/-,7(!*#)&%(!<*-/$#,($(%#-!*-02#!#,$-%'-,$#D!/#!#,$-,*&,&!2-!
3-%/&,-!14-_!

(D! '#'&,&!#,!/$%(*(!&!#,!/#/$-)(7#&,#!*#!+&%$.,(f!

QD! %#1&%%&,&!(!*&%)#$&%#!&!/$%.$$.%-!*#!(11&02#-,7(!,&$$.%,(f!

1D! /&,&!&/3#$#!*#!/$%.$$.%-L!(,14-!3-%!/&00#&%,#!*#!2.,0(!*.%($(L!3-%!3-%/&,-!/-,7(!*#)&%(f!

*D! /&,&!#,!3%&1#,$&!*#!./1#%-!*(!/$%.$$.%-!*#!3%&$-7#&,-L!1.%(!&!*-$-,7#&,-L!-!,&,!*#/3&,0&,&!*#!.,(!
/&2.7#&,-!(Q#$($#'(9!

:,$-%'-,$#!*(!0(%(,$#%-!1&,!.,(!S.&$(!*-22-!%#/&%/-!1&)32-//#'-_!

G! >%&,$&!#,$-%'-,$&!/&1#(2-f!

G! ?-%'#7#&!*#!>&/$(!-!3-%!2(!O-/#*-,7(!'#%$.(2-f!

G! :,$-%'-,$#!/-1&,*&!2E(33%&11#&!*-22Ec&./#,0!M#%/$!*#!1.#!(22-!W;#,--!*#!#,*#%#77&!3-%!#2!1&,$%(/$&!(22(!
0%('-!-)(%0#,(7#&,-!(*.2$(!#,!:$(2#(f!

G! 82$%(!3&'-%$N!-/$%-)(9!

!

"G8!:20-7&.,2$!H!"G!:!D$'3!$!I55.&,!JK<=(L!EB,23,!0,%72./'#.,F!
:2!1()Q#()-,$&!*#!3(//&!Y!.2$-%#&%)-,$-!/&$$&2#,-($&!*(22[8''#/&!IJ@ABKL!#2!3%#)&!#,$-%'-,$&!/$%.$$.%($&!#,!
)($-%#(!*#!0%('-!)(%0#,(2#$N!(!'(2-%-!/.2!>gF!:,12./#&,-!@ABIG@A@A!-!/.2!>g!:!M68T9!:,#7#(2)-,$-!*&$($&!*#!
CA! )#2#&,#! *#! -.%&L! #2! 3%&0%())(! Y! /$($&!/.11-//#'()-,$-! %#+#,(,7#($&! 1&,! (2$%#! CA! )#2#&,#! *#! -.%&L!
%(33%-/-,$(,*&!.,(!/'&2$(!/$%($-0#1(!/#0,#+#1($#'(!3-%!S.(,$&!%#0.(%*(!2(!0&'-%,(,1-!*-#!/-%'#7#!*-*#1($#!(22(!
0%('-! )(%0#,(2#$N9! "&,! S.-/$&! 8''#/&L! #,+($$#L! '#-,-! 1&,+-%#$(! 3-%! 2(! 3%#)(! '&2$(! (#! "&).,#! -! (02#! 8)Q#$#!
\-%%#$&%#(2#!?&1#(2#!2(!%-/3&,/(Q#2#$N!*-#!/-%'#7#!3-%!2(!0%('-!)(%0#,(2#$NL!#,$%&*.1-,*&!.,(!,.&'(!*#,()#1(!*#!
0&'-%,(,1-!3.QQ2#1(9!\.$$&!1#h!%#14#-*-! .,(! /&2#*(! /$%.$$.%(!&%0(,#77($#'(!1(3(1-!*#!3#(,#+#1(%-L!($$.(%-!-!

 
1https://www.lavoro.gov.it/temi-e-priorita/poverta-ed-esclusione-sociale/Documents/Linee-guida-
Poverta%20estrema%202021-2023.pdf 
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0-/$#%-!S.-/$(!,.&'(!%-/3&,/(Q#2#$N!(!2#'-22&!2&1(2-L!14-!,&,!3.h!3%-/1#,*-%-!*(22(!1&/$%.7#&,-!*#!3-%1&%/#!*#!
(11&)3(0,()-,$&L!+&%)(7#&,-L!/.33&%$&!-!1(3(1#$i!Q.#2*#,0L!(,14-!($$%('-%/&!2&!/1()Q#&!*#!Q.&,-!3%($#14-9!

;(!3%&0%())(7#&,-!,(7#&,(2-!1&,/-0.-,$-!(2!3#(,&!,(7#&,(2-!*#!1&,$%(/$&!(22-!3&'-%$N!4(!#*-,$#+#1($&!.,(!
/-%#-!*#!+&,*#!*-*#1($#!#,!/-0.#$&!(22E-)-%0-,7(!*&'.$(!(22(!3(,*-)#(!*(!1&'#*!B]L!,-22&!/3-1#+#1&!#2!O-(1$G6.!
-*!#2!>FOO!F-j$!5-,-%($#&,!6P9!

!

>+!?$@ABC$D!

:2! O68"\G6PL! (1%&,#)&! *#! W8//#/$-,7(! (22(! %#3%-/(! 3-%! 2(! 1&-/#&,-! -! #! $-%%#$&%#! *E6.%&3(XL! Y! .,E#,#7#($#'(!
-.%&3-(L!&%)(#!1&,12./(L!,($(!3-%!(++%&,$(%-!2-!1&,/-0.-,7-!*-22(!3(,*-)#(!*(!"&'#* GB]L!1&,!2E&Q#-$$#'&!
3%#,1#3(2-!*#!+('&%#%-!2(!%#3%-/(!-1&,&)#1(!-!/&1#(2-9!k!-,$%($&!#,!'#0&%-!#2!@I!*#1-)Q%-!@A@AL!1&,!2(!3&//#Q#2#$N!
*#!+#,(,7#(%#-!/3-/-!(,14-!%-$%&($$#'-!,-2!3-%#&*&!*(2!Bl!+-QQ%(#&!@A@A!(2!HB!*#1-)Q%-!@A@H9!

:,! :$(2#(L!2(!1&,1%-$#77(7#&,-!*-#!+&,*#!O68"\G6P!*-*#1($#!(22(!0%('-! -)(%0#,(7#&,-! (*.2$(! -!*-22-!3-%/&,-!
/-,7(!*#)&%(!Y!(''-,.$(!($$%('-%/&!2E8''#/&!BJ@A@B!>%#,/L!14-!4(!3&$-,7#($&!2-!%#/&%/-!+#,(,7#(%#-!*-/$#,($-!
(2!>%&0%())(!g3-%($#'&!F(7#&,(2-!<>gFD!:,12./#&,-!-!(2!>%&0%())(!g3-%($#'&!<>gD!M68T9!F-2!1&,$-/$&!*-2!
>gF! :,12./#&,-L! /&,&! /$($#! (//-0,($#! .2$-%#&%#! ]A! )#2#&,#! *#! -.%&L! +#,(2#77($#! (*! #)32-)-,$(%-! #,$-%'-,$#!
/$%($-0#1#!3-%!+('&%#%-!2E#,$-0%(7#&,-!*#!3-%/&,-!#,!1&,*#7#&,-!*#!3&'-%$NL!)(%0#,(2#$N!-/$%-)(!-!/-,7(!*#)&%(9!
\%(!2-!3%#,1#3(2#!(7#&,#!)-//-!#,!($$&!/&,&!%#-,$%($#!#2!>%&,$&!:,$-%'-,$&!?&1#(2-L!2Ec&./#,0!M#%/$!<cMDL!#!"-,$%#!
?-%'#7#!3-%!#2!"&,$%(/$&!(22(!3&'-%$N!-!#!/-%'#7#!*#!(11-//&!(22(!%-/#*-,7(!-!+-%)&!3&/$(9!:2!/&/$-0,&!*-2!O68"\G
6P!/#!Y!-/$-/&!(,14-!(2!>%&0%())(!g3-%($#'&!<>gD!M68T!<#2!M&,*&!*#!8#.$#!6.%&3-#!(02#!:,*#0-,$#DL!1&,!.,&!
/$(,7#()-,$&!*#!B]A!)#2#&,#!*#!-.%&!,-22(!=#/.%(!B9!;E&Q#-$$#'&!3%#,1#3(2-!*-22(!=#/.%(!B!Y!/$($&!S.-22&!*#!
%#*.%%-!2(!3&'-%$N!($$%('-%/&!2E(1S.#/$&!-!2(!*#/$%#Q.7#&,-!*#!(#.$#!(2#)-,$(%#9!

!

>+!%(/-3!E/.(3-/+*!0(!?(:1*,/!*!?*,(+(*-./! C!E*F2!G*-*1/2(3-!>2/+(/!

:2!3#(,&!,(7#&,(2-!*#!%#3%-/(!-!%-/#2#-,7(!<>FOOD!Y!#2!*&1.)-,$&!14-!#2!0&'-%,&!#$(2#(,&!4(!3%-*#/3&/$&!3-%!
#22./$%(%-! (22(! "&))#//#&,-! 6.%&3-(! 1&)-! #2! ,&/$%&! 3(-/-! #,$-,*-! #,'-/$#%-! #! +&,*#! 14-!(%%#'-%(,,&!
,-22E()Q#$&!*-2!3%&0%())(!F-j$!0-,-%($#&,!6.9!

:2!*&1.)-,$&!*-/1%#'-!S.(2#!3%&0-$$#!2E:$(2#(!#,$-,*-!%-(2#77(%-!0%(7#-!(#!+&,*#!1&).,#$(%#9!:2!3#(,&!*-2#,-(L!
#,&2$%-L!1&)-!$(2#!%#/&%/-!/(%(,,&!0-/$#$-!-!3%-/-,$(!(,14-!.,!1(2-,*(%#&!*#!%#+&%)-!1&22-0($-!-!+#,(2#77($-!#,!
3(%$-!(22E($$.(7#&,-!*-2!3#(,&!-!#,!3(%$-!(22(!)&*-%,#77(7#&,-!*-2!3(-/-9!:2!3#(,&!Y!/$($&!%-(2#77($&!/-0.-,*&!
2-! 2#,--! 0.#*(! -)(,($-! *(22(! 1&))#//#&,-! -.%&3-(! -! /#! (%$#1&2(! /.! $%-! (//#! 3%#,1#3(2#_! *#0#$(2#77(7#&,-! -!
#,,&'(7#&,-L!$%(,/#7#&,-!-1&2&0#1(!-!#,12./#&,-!/&1#(2-9!

;(!=#//#&,-!CL!$%(!2-!/.-!'(%#-!1&)3&,-,$#L!3%-'-*-!,-22(!+(-*/!0(!(-)*,2(9*-23!H#I !.,(!/-%#-!*#!#,$-%'-,$#!
'&2$#!(2!1&,$%(/$&!*-22(!0%('-!)(%0#,(2#$N!(*.2$(!1&,!.,(!*&$(7#&,-!*#!ICA!)#2#&,#!*#!-.%&9!V.-/$&!#,'-/$#)-,$&!
/#!(%$#1&2(!#,!*.-!/.QG#,'-/$#)-,$#_!

-! c&./#,0!\-)3&%(,-&!-*!c&./#,0!M#%/$!<B9H9BD 

-! "-,$%#!*#!?-%'#7#&!3-%!#2!1&,$%(/$&!(22-!3&'-%$N!J?$(7#&,#!*#!>&/$(!<B9H9@D9 

"8J3;,(-6!2*9:31/-*3KJ3;,(-6!L(1,2!'H#I#H5L!Y!.,(!*-22-!3&14-!2#,--!*#!#,'-/$#)-,$&!14-!%#14#()(!1&,!+&%7(!
#2!$-)(!2-0($&!(22-!3&2#$#14-!*-22E(Q#$(%-!-!*-22(!1(/(9!T&$($&!*#!BRRLC!)#2#&,#!*#!-.%&L!3%-'-*-!2[($$#'(7#&,-!*#!
3%&0-$$#!3-%/&,(2#77($#!3-%!&0,#!/#,0&2(!3-%/&,(!&!+()#02#(!(2!+#,-!*#!+('&%#%-!.,!3-%1&%/&!-!(*!.,!3%&1-//&!
14-!1&,*.1(!(*!.,(!)(00#&%-!(.$&,&)#(9 !

>!A*-21(!0(!,*1)(.(3!'H#I#M5L!+#,(,7#($#!1&,!@R@LC!)#2#&,#!*#!-.%&L!3%-'-*&,&!2(!1%-(7#&,-!*#!1-,$%#!*#!#,12./#&,-!
3-%!&++%#%-!($$#'#$N!*#!3%-/#*#&!/&1#(2-!-!/&1#&G/(,#$(%#&L!,&,14Z!/.33&%$&!-!(11&)3(0,()-,$&!(!3-%/&,-!#,!
1&,*#7#&,#!*#!*-3%#'(7#&,-!)($-%#(2-L!)(%0#,(2#$N!-/$%-)(!-!/-,7(!*#)&%(9!;[&Q#-$$#'&!Y!(0-'&2(%-!2[(11-//&!
(22[#,$-%(!%-$-!*-#!/-%'#7#L!+&%,-,*&!&%#-,$()-,$&!-!/.33&%$&!1&,$#,.($#'&9!:,&2$%-L!&++%#%(,,&!/-%'#7#!-//-,7#(2#!
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(!Q(//(!/&02#(L!S.(2#!(//#/$-,7(!(2#)-,$(%-L!&%#-,$()-,$&!(2!2('&%&L!*#/$%#Q.7#&,-!*#!Q-,#!(2#)-,$(%#L!/1%--,#,0!
-!3%#)#!#,$-%'-,$#!/(,#$(%#L!1&,/.2-,7(!())#,#/$%($#'(!-!2-0(2-9!?#!$%($$(!*#!)&2$-32#1#!/-%'#7#!#,!1.#!2(!3%-/(!#,!
1(%#1&!-!#2!2('&%&!*#!-S.#3-!-!*#!%-$-!('%(,,&!.,!%.&2&!*-$-%)#,(,$-!(++#,14Z!2-!3-%/&,-!,&,!+%.#/1(,&!/&2&!*#!
.,!/-%'#7#&!)(!'-,0(,&!(11&)3(0,($-!#,!.,!3-%1&%/&!*#!(.$&,&)#(!3#^!()3#&9!

k!+&,*()-,$(2-! ,&$(%-!14-!2(!=#//#&,-!K!*-2!>FOOL!#,1-,$%($(! /.22(! /(2.$-L!Y! /$%-$$()-,$-!1&22-0($(! (02#!
#,$-%'-,$#!*-22(!=#//#&,-!C!($$%('-%/&!.,(!2&0#1(!*#!#,$-0%(7#&,-!/&1#&/(,#$(%#(9!:,!3(%$#1&2(%-L!2[:,'-/$#)-,$&!
B9B! *-22(! =#//#&,-! KL! *-*#1($&! (22-! m"(/-! *-22(! 1&).,#$N! -! (22(! 3%-/(! #,! 1(%#1&! *-22(! 3-%/&,(Lm! 3%-'-*-!
2[($$#'(7#&,-!*#!B9@dd!"(/-!*-22(!"&).,#$N!-,$%&!2(!)-$N!*-2!@A@K9!V.-/$#!2.&04#!1&/$#$.#%(,,&!.,!3.,$&!.,#1&!
*#!(11-//&!3-%!2-!'(2.$(7#&,#!).2$#*#)-,/#&,(2#!/&1#&/(,#$(%#-!-!+&%,#%(,,&!/-%'#7#!*-*#1($#!(22-!3-%/&,-!+%(0#2#L!
#,$-0%(,*&!#,! )&*&!/#,-%0#1&!02#!/+&%7#!,-22(!3%&)&7#&,-!*-22[#,12./#&,-! /&1#(2-! -! ,-2!)#02#&%()-,$&!*-22(!
/(2.$-!*-22(!3&3&2(7#&,-9!

8./3#14#()&! 14-! $(2-! 3%&0%())(7#&,-! 3&//(! $%&'(%-! 1&,1%-$(! ($$.(7#&,-! -! 14-! S.-/$(! 32.%(2#$N! *#!
+#,(,7#()-,$#!+#,(2#77($#!(*!($$.(%-!.,!/#/$-)(!*#!1&,$%(/$&!(22(!3&'-%$NL!3%&'-,#-,$#!/#(!*(!+&,$#!,(7#&,(2#!14-!
-.%&3--L! /#(! #,$-0%($&! -! ).2$#*#)-,/#&,(2-L! 1&#,'&20(! ,&,! /&2&! *#'-%/-! %#/&%/-! )(! (,14-! *#'-%/-!
3%&+-//#&,(2#$NL!/-%'#7#L!-,$#!3.QQ2#1#!-!3%#'($#L!#)32-)-,$(,*&!/$%($-0#-!/$%.$$.%($-!-!)#%($-!(!1&,$%(/$(%-!2(!
3&'-%$N!-!2(!)(%0#,(2#$N!-/$%-)(9!

!

".'2,!8'9.,2'-$!:20-7&.,2$!<=<( ><M!

822E#,$-%,&!*-2!S.(*%&!*-22(!3%&0%())(7#&,-!-.%&3-(!3-%!#2!,.&'&!/-$$-,,#&L!#2!%(/-3!E/.(3-/+*!>-4+;,(3-*!
*!"322/!/++/!%3)*12=!MNMHCMNMO!/#!3&,-!1&)-!&Q#-$$#'&!3%#,1#3(2-!2(!3%&)&7#&,-!*-22[#,12./#&,-!/&1#(2-!-!#2!
1&,$%(/$&!*-22(!3&'-%$NL!($$%('-%/&!.,!(33%&11#&!#,$-0%($&!14-!,-!(++%&,$#!-!%#/&2'(!2-!1(./-!3%&+&,*-9!8,14-!
(2!+#,-!*#!*(%-!1&,$#,.#$N!(22-!#,#7#($#'-!3#^!/#0,#+#1($#'-!*-22(!3%-1-*-,$-!>%&0%())(7#&,-!@ABIG@A@AL!#2!3#(,&!
Y!+#,(,7#($&!1&,0#.,$()-,$-!*(2!M?6n!-!*(2!M6?OL!1&,!.,(!*&$(7#&,-!+#,(,7#(%#(!*#!&2$%-!I!)#2#(%*#!*#!-.%&!
3%&'-,#-,$#!*(#!+#,(,7#()-,$#!*-22EP6!-!*(2!1&+#,(,7#()-,$&!,(7#&,(2-9!;(!/$%.$$.%(!*-2!3%&0%())(!3%-/-,$(!
1#,S.-!+#,(2#$N!3%#,1#3(2#!-!/#!(%$#1&2(!/.!/-#!3%#&%#$N9!

;-! +#,(2#$N! /&,&! +&1(2#77($-! /.2!+#,(,7#()-,$&! *#! /-%'#7#! #,,&'($#'#L! /.! (7#&,#! %#'&2$-! (! $(%0-$! /3-1#+#1#L!
/.22E($$#'(7#&,-! *#! 2#,--! *#! #,$-%'-,$&! ,&,! 3%-/-! #,! 1(%#1&! *(2! >FOOL! /.22E#,$-0%(7#&,-! *-22-! 3%&0-$$.(2#$N!
3%&3&/$-!*(2!>FOO!-!/.2!%(++&%7()-,$&!*-22(!1(3(1#$N!())#,#/$%($#'(9!

:2!3#(,&!3%-'-*-!S.($$%&!3%#&%#$N!3%#,1#3(2#!<$%-!*-22-!S.(2#!2-0($-!(2!M?6n!-!.,(!(2!M6?ODL!-!*.-!.2$-%#&%#!3%#&%#$N!
*#!8//#/$-,7(!\-1,#1(!<.,(!1&%%-2($(!(2!M?6n!-!.,(!(2!M6?OD9!6,$%(,*&!,-22&!/3-1#+#1&L!2(!>%#&%#$N!H!/#!+&1(2#77(!
/.2!1&,$%(/$&!(22(!*-3%#'(7#&,-!)($-%#(2-!*-22-!3-%/&,-!/-,7(!*#)&%(!-!*#/3&,-!*#!.,(!*&$(7#&,-!+#,(,7#(%#(!
*#!dHA!)#2#&,#!*#!-.%&!1&,!S.($$%&!&Q#-$$#'#!/3-1#+#1#9!V.-/$#!1&)3%-,*&,&!(7#&,#!1&,$%&!2(!3&'-%$N!(2#)-,$(%-L!
#,$-%'-,$#!3-%!%#*.%%-!2-!1&,*#7#&,#!*#!*-3%#'(7#&,-!)($-%#(2-!*-22-!3-%/&,-!/-,7(!*#)&%(!-!*#!(2$%-!3-%/&,-!
+%(0#2#L!)#/.%-!*#!(11&)3(0,()-,$&!-!#,$-%'-,$#!*#!3&$-,7#()-,$&!*-22(!1(3(1#$i!Q.#2*#,0!3-%!02#!&%0(,#/)#!
1-,$%(2#! -! *-2&1(2#77($#! -! (02#! &3-%($&%#! 1&#,'&2$#! ,-#! 3%&1-//#! *#! 0&'-%,(,1-! 2-0($#! (2! 1&,$%(/$&! *-22(!
*-3%#'(7#&,-!)($-%#(2-9!

8$$.(2)-,$-!#2!>F!:,12./#&,-!@A@BG@A@R!Y!#,!+(/-!*#!3%&0%())(7#&,-9!?&,&!0#N!$%(/1&%/#!I!(,,#!*(22E#,#7#&!*-22(!
+(/-!3(,*-)#1(!*(!"&'#* GB]!)(!02#!-++-$$#!*#!/1#'&2()-,$&!,-22-!1&,*#7#&,#!*#!:3)*12=!*,21*9/ !1&,$#,.(,&!(!
)(,#+-/$(%/#9!8$$%('-%/&!2(!-;3)/! :1361/99/.(3-*! *;13:*/! *! -/.(3-/+* !*-2!3%&//#)&! /-$$-,,#&! /-)Q%(!
(3%#%/#!-!%(++&%7(%/#!.,&! /3(7#&!3-%!#,1#*-%-! /.2!1()Q#()-,$&!*-#! /-%'#7#9!8./3#14#()&!14-!#2!-;3)3!%(/-3!
E/.(3-/+* !3&//(!-//-%-!)&*.2($&!(22(!2.1-!*-02#!.2$-%#&%#!Q#/&0,#!)(,#+-/$($#!*(22-!3-%/&,-!-!3&//(!%#/3&,*-%-!
(*! .,(!1%-/1-,$-! *&)(,*(! *#! /-%'#7#! /&1#(2#!#,$-0%($#!1&,! (2$%#! /-%'#7#!</(,#$(%#L! (Q#$($#'#L!*-22-! (,(0%(+#D9! :2!
3-%1&%/&!'-%/&!#2!)#02#&%()-,$&!*-22-!1&,*#7#&,#!*#!'#$(!*-22-!3-%/&,-!/-,7(!*#)&%(!YL!3.%$%&33&!(,1&%(!2.,0&!
-!1&)32-/ /&9! !
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<)!:-!#7,-,!3.!B.,)";N!2$-!B'5,#.#$!-'!0'+'0./'9.,2$!3$.!/$##./,#.!
 

03!&>JKL#/&('!+%-*#"*#,%-'&(*#'%()*#+!4&-*#/&4%#6(#'&;;%..&#!(#
'.*.&#+!#,&$%-.I#4*.%-!*"%#%#!44*.%-!*"%7#,&-.*.&-%#+!#6(#+!'*;!&#/&4,"%''&7#

+!(*4!/&#%#46".!3&-4%7#/2%#(&(#'!#%'*6-!'/%#*""*#'&"*#'3%-*#+%!#<!'&;(!#
,-!4*-!#4*#/2%#!($%'.%#"E!(.%-*#'3%-*#+%""%#(%/%''!.I#%#+%""%#*',%..*.!$%#+%""*#

,%-'&(*7#',%/!%#'&..&#!"#,-&3!"&#-%"*)!&(*"%7#%4&.!$&#%+#*33%..!$&9>#

M5*-.*#+%!#$*"&-!#3!&>JKL#NOK#7#*-.>#CP!!!!!#

!

>(%$-,*&!*(!S.-/$(!3%&/3-$$#'(L!02#!#,$-%'-,$#!3-%!1&,$%(/$(%-!2(!0%('-!-)(%0#,(7#&,-!(*.2$(!,&,!3&//&,&!
%#*.%/#! (! /&2-! (7#&,#! -)-%0-,7#(2#! -! *#! %#/3&/$-! #))-*#($-! (#! Q#/&0,#! 3%#)(%#L! )(! ,-1-//#$(,&! *#!
3%&0%())(7#&,#!*#!2.,0&!3-%#&*&!14-!$-,0(,&!1&,$&!*#!$.$$-!2-!1&)3&,-,$#!14-!2(!1&,*#7#&,-!*#!/-,7(!*#)&%(!
3.h!1%-(%-!#,!.,(!3-%/&,(9!:!/-%'#7#L!S.#,*#L!*&'%(,,&!1&/$#$.#%/#!/-1&,*&!.,(!2&0#1(!*#!/#/$-)(!#,$-0%($&!$%(!
)&2$-32#1#!-,$#!3.QQ2#1#!-*!-,$#!*-2!$-%7&!/-$$&%-9!

8!+%&,$-!*-22(!%-(2$N!/3-1#+#1(!*#!&0,#!$-%%#$&%#&L!2-!3&2#$#14-!-!#!3%&0%())#!3%-1-*-,$-)-,$-!%#3&%$($#!4(,,&!
*($&! .,! +&%$-! #)3.2/&! (#! $-%%#$&%#L! #,*.1-,*&! .,! 1%-/1-,$-! Q#/&0,&! *#! 1&,+%&,$&! -! *#! 3%&0%())(7#&,-!
/3-1#+#1(!$%(!02#!-,$#L!3.QQ2#1#!-!3%#'($#L!14-!/#!&11.3(,&!*#!)(%0#,(2#$N!-/$%-)(9!

;-! 3%&1-*.%-! *#! 1&G3%&0%())(7#&,-! -! 1&G3%&0-$$(7#&,-! 4(,,&! 1%-($&! 2-! 1&,*#7#&,#! 3-%! +&%)(2#77(%-! 2(!
3(%$-1#3(7#&,-!*-02#!-,$#!*-2!$-%7&!/-$$&%-!-!*#!(2$%#!-,$#!1&#,'&2$#!,-2!3-%1&%/&!*#!3%-/(!#,!1(%#1&!(2!3%&1-//&!
*#!1&/$%.7#&,-! *-02#!#,$-%'-,$#!%#'&2$#! (22-!3-%/&,-! /-,7(! *#)&%(9! :2!3-%1&%/&! ,(7#&,(2-!Y! (,1&%(!#,!+(/-! *#!
1&/$%.7#&,-!-!%(++&%7()-,$&L!)(!)&2$-32#1#!-/3-%#-,7-!2&1(2#!/&,&!#,!+(/-!*#!/'#2.33&!-!1&,1%-$(!($$.(7#&,-9!

:,!S.-/$(!+(/-!*#!#*-,$#+#1(7#&,-!*-2!+-,&)-,&!#,!-'&2.7#&,-!-!*#!Q#/&0,&!*#!3%&0-$$(%-!-!($$.(%-!02#!#,$-%'-,$#!
3%&0%())($#L! +#&9>?T! 4(! %(11&2$&! 2-! -/3-%#-,7-! 3&/#$#'-! *-02#! -,$#! /&1#! -*! -2(Q&%($&! .,! 3-%1&%/&! *#!
(11&)3(0,()-,$&!$-%%#$&%#(2-!1&-%-,$-!1&,!#!Q#/&0,#!-)-%/#!-!1&,!2(!'#/#&,-!*#!1()Q#()-,$&!3&//#Q#2-!,-22(!
'#$(!*-22-!3-%/&,-!/-,7(!*#)&%(9!

:,!/#,$-/#L!2(!M-*-%(7#&,-L!,-2!'&2-%!/&/$-,-%-!#!$-%%#$&%#L!/#!Y!3&/$(!2-!/-0.-,$#!+#,(2#$N!0-,-%(2#_!

B9! ;(! 3%&)&7#&,-! *-2!1&&%*#,()-,$&! -! *-2!%(++&%7()-,$&! *-22(!0&'-%,(,1-! $%(!%-(2$N!3.QQ2#14-L!
3%#'($-!-!*#!'&2&,$(%#($&9!

@9!;(!/-,/#Q#2#77(7#&,-!*#!$.$$#!02#!#,$-%2&1.$&%#!1&#,'&20#Q#2#!,-#!3-%1&%/#!*#!3%-/(!#,!1(%#1&!*-22-!3-%/&,-!
/-,7(!*#)&%(!</&1#(2-L!/(,#$(%#&L!2-0(2-L!2('&%($#'&L!(Q#$($#'&L!-$19D9!

H9! ;E($$#'(7#&,-! *#! /-//#&,#!*#! /$.*#&L!1&,+%&,$&!-!%#1-%1(! /&1#(2-! '&2$-! (!1&/$%.#%-! .,(!1.2$.%(!14-!
1&,/#*-%#!2(!3-%/&,(!/-,7(!*#)&%(!1&)-!$#$&2(%-!*#!*#%#$$#!-!/$#)&2#!3&2#$#14-!#,,&'($#'-9!

I9! ;(! 1&,*#'#/#&,-! *#! Q.&,-! 3%($#14-! *#! #,$-%'-,$&! -! #2! /.33&%$&! ($$%('-%/&! 2(! +&%)(7#&,-! -! 2(!
+(1#2#$(7#&,-!$-%%#$&%#(2-!(22(!3%&0%())(7#&,-!-!#)32-)-,$(7#&,-!*-#!/-%'#7#9!

!

?-1&,*&! S.-/$(! 3%&/3-$$#'(L! +#&9>?T! 4(! /'&2$&! -! 1&,$#,.(! (! /'&20-%-! (7#&,#! *#! 1(3(1#$(7#&,-! *-#! $-%%#$&%#!
($$%('-%/&! 2(! 3%&)&7#&,-! *#! #,#7#($#'-L! 2(! 1&,*#'#/#&,-! *#! 1&,&/1-,7-! -! 2(! 1%-(7#&,-! *#! %-$#! $-%%#$&%#(2#! *#!
/.33&%$&!3-%!2-!3-%/&,-!/-,7(!*#)&%(9!

! !
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<)(!*$!B.2'-./6!3$-!+$#0,#&,!$!-'!%$/,3,-,4.'!7/.-.99'/'!
; E#,$-%'-,$&!*#!+#&9>?T!/#!Y!1&,+#0.%($&!1&)-!/3(7#&!*#!%#+2-//#&,-!-!1&,+%&,$&!$%(!-,$#!3.QQ2#1#!-*!-,$#!*-2!
$-%7&!/-$$&%-!3-%_!

` ! "&)3%-,*-%-! #2! +.,7#&,()-,$&! *-2! >%&0%())(! 3%&)&//&! *(22E8''#/&! IJ@ABKL! *(2! M&,*&! 3&'-%$N!
-/$%-)(! -! *(02#! .2$-%#&%#!+&,*#! *-*#1($#! (2!1&,$%(/$&! (22(!0%('-! -)(%0#,(7#&,-! (*.2$(! -! 2-!%-2($#'-!
#)32-)-,$(7#&,#!$-%%#$&%#(2#f!

` ! M('&%#%-!2(!3%-/(!#,!1(%#1&!*-22-!3-%/&,-!/-,7(!*#)&%(L!(22(!2.1-!*-22-!-/#/$-,$#!&++-%$-!*#!/-%'#7#!-!#,!
3%-'#/#&,-!*-02#!/'#2.33#!*-22-!(7#&,#!+.$.%-L!1&,!.,!&%#-,$()-,$&!(22E#,$-0%(7#&,-!/&1#&/(,#$(%#(f!

` ! M('&%#%-!2(!1&,&/1-,7(!$%(!#!*#'-%/#!&3-%($&%#!1&#,'&2$#!*#!3%($#14-!#,,&'($#'-!*#!1&,$%(/$&!(22(!0%('-!
)(%0#,(2#$N!<#,!3(%$#1&2(%-!c&./#,0!M#%/$Df!

` ! 833%&+&,*#%-! #2! %.&2&! *-22(! 1&).,#$N! ,-#! 3%&1-//#! *#! 3%&//#)#$NL! #,$-0%(7#&,-! -! 3%&)&7#&,-!
*-22E(.$&,&)#(!3-%!2-!3-%/&,-!/-,7(!*#)&%(f!

` ! 6/-)32#+#1(%-!3-%1&%/#!#,$-0%($#!*#!(.$&,&)#(!-!Q-,-//-%-!*-22(!3-%/&,(!/-,7(!*#)&%(!)-$$-,*&!#,!
%-2(7#&,-! 2-! *#'-%/-! (%--! *#! #,$-%'-,$&! <1(/(L! 2('&%&L! /&2#*(%#-$N! /&1#(2-D! -! 2-! -/3-%#-,7-! *#!
3%&$(0&,#/)&!*-22-!1&).,#$N!2&1(2#9!

!

;(!)-$&*&2&0#(!.$#2#77($(!4(!$-,.$&!1&,$&!*-22E#)3&%$(,7(_!

` ! *-2!%.&2&!3.QQ2#1&!e!%(++&%7($&!-!*-+#,#$&!*(22(!1&%,#1-!*-22E8''#/&!I!e!3-%!2(!%-0#(L!2E&%#-,$()-,$&!-!#2!
1&&%*#,()-,$&L! ($$%('-%/&! .,! 3%-/#*#&! *-#! 3%#,1#3(2#! 3%&1-//#! *#! +.,7#&,()-,$&! *-2! /#/$-)(! -! *#!
1&,$-,#)-,$&!*-22(!+%())-,$(7#&,-!*-02#!#,$-%'-,$#f!

` ! *-22(!/1-2$(!*#!3.,$(%-!(22(!W3%-/(!#,!1(%#1&X!1&)-!3%($#1(!*#!%#+-%#)-,$&L!,-22(!+&%)(!#,*#1($(!*(22-!
;#,--!*#!#,*#%#77&!3-%!#2!1&,$%(/$&!(22(!5%('-!6)(%0#,(7#&,-!8*.2$(!#,!:$(2#(f!

` ! *-22E#,$-,7#&,-!*#!/.3-%(%-!2E(33%&11#&!-)-%0-,7#(2-!-!%#&%0(,#77(%-!#2!/#/$-)(!*-#!/-%'#7#!/-1&,*&!.,(!
2&0#1(!*#!/#/$-)(!#,$-0%($&!3.QQ2#1&G3%#'($&9!

 

?)!:!%'0#,>/$%.!&5.-7++'/.!
\.$$&!2E#)3#(,$&!*-2!3-%1&%/&!,(7#&,(2-!*#!(11&)3(0,()-,$&!/#!Y!/'#2.33($&!($$&%,&!(!1#,S.-!$-)#!3%#,1#3(2#L!
#*-,$#+#1($#!*.%(,$-!2(!+(/-!#,#7#(2-!*-#!3-%1&%/#!*#!+(1#2#$(7#&,-9!

:!)(1%&G$-)#!/'#2.33($#!/&,&!/$($#_!

! ! \(%0-$!

! ! O-/#*-,7(!-!>%-/(!#,!1(%#1&!

! ! :,$-0%(7#&,-!?&1#&G?(,#$(%#(!

! ! c&./#,0!M#%/$!-!+&%)(!*-22E(Q#$(%-!

! ! "-,$%&!/-%'#7#!3-%!#2!1&,$%(/$&!(22(!3&'-%$N_!.,(!/+#*(!(3-%$(!3-%!#!$-%%#$&%#!

V.-/$&! 3%&1-//&! 4(! %(11&2$&! 2-! 3%&3&/$-! *(#! '(%#! $-%%#$&%#! 1&#,'&2$#! ,-02#! #,$-%'-,$#! +#,(,7#($#! *(22E8''#/&!
IJ@ABK!-!*(2!M&,*&!3&'-%$N!-/$%-)(L!(,14-!0%(7#-!(2!1&,$#,.&!/1()Q#&!-!1&,+%&,$&!1&,!#!%(33%-/-,$(,$#!*-22-!
O-0#&,#!-!*-22-!1#$$N!#,$-%-//($-9!:!$-%%#$&%#!/&,&!/$($#!%(00%.33($#!#,!$%-!*#/$#,$#!0%.33#L!.,-,*&!()Q#$#!/&1#(2#!
*#!*#'-%/-!%-0#&,#!<>#-)&,$-L!;#0.%#(L!;&)Q(%*#(L!b-,-$&L!=&2#/-L!\&/1(,(L!1#$$N!*#!o%-/1#(L!1#$$N!*#!=#2(,&D!
1&,!1(%($$-%#/$#14-!/#)#2#!3-%!+(1#2#$(%-!#2!1&,+%&,$&9!:,!S.-/$(!+(/-L!/&,&!/$($-!/'&2$-!($$#'#$N!*#!+&%)(7#&,-!(!
*#/$(,7(! -! /1()Q#&! *#! Q.&,-! 3%($#14-9! ?.11-//#'()-,$-L! #2! 3%&0-$$&! Y! $&%,($&! (! 1&,1-,$%(%/#! (! 2#'-22&!
%-0#&,(2-L!1&,!/-//#&,#!*#!+&%)(7#&,-!#,!3%-/-,7(!-!1&,+%&,$#!/3-1#+#1#!1&,!#!/#,0&2#!()Q#$#9!:2!3-%1&%/&!/#!Y!
1&,12./&!1&,!.,E($$#'#$N!*#!%#+2-//#&,-!-!/$#)&2&!#,*#%#77($(!(22(!1(Q#,(!*#!%-0#(9!
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?)( !!O'#4$/!
;E.,#1(! %#2-'(7#&,-! /.2! +-,&)-,&! *-22-! 3-%/&,-! /-,7(! *#)&%(! #,! :$(2#(! %#/(2-! (2! @ABBL! 1&,! .,! /.11-//#'&!
(00#&%,()-,$&! *-2!@ABIL! (!1.%(! *#! :?\8\!#,!1&22(Q&%(7#&,-!1&,! "(%#$(/! :$(2#(,(! -!+#&9>?T!14-! /$#)('(!2(!
3%-/-,7(!*#!CA9R@I!3-%/&,-!/-,7(!*#)&%(!#,!:$(2#(9!;-!/.11-//#'-!S.(,$#+#1(7#&,#!-2(Q&%($-!*(!:?\8\!4(,,&!
3%-/&!#,!1&,/#*-%(7#&,-!.,#1()-,$-!#2!*($&!*-22-!3-%/&,-!#/1%#$$-!3%-//&!2-!'#-!+#$$#7#-!*-#!1&).,#!<2-!3-%/&,-!
/-,7(!+#//(!*#)&%(!-!/-,7(!$-$$&!#/1%#$$-!,-22-!(,(0%(+#!1&).,(2#!(!+#,-!@A@B!())&,$(,&!(!]K9B]RD!-!,&,!
3&//&,&!-//-%-!%#$-,.$-!%(33%-/-,$($#'-!*-2!+-,&)-,&!*-22-!3-%/&,-! /-,7(!1(/(!)(! /&2&!*#!.,(!+-$$(!*#!
3&3&2(7#&,-!14-L!3-%!3%-1(%#-$N!(Q#$($#'(!&!3-%!3(%$#1&2(%#!1&,*#7#&,#!*#!'#$(L!Y!*#!*#++#1#2-!#,$-%1-$$(7#&,-!/.2!
$-%%#$&%#&9!F-2!+%($$-)3&!#2!,&/$%&!3(-/-!Y!/$($&!($$%('-%/($&!*(!-'-,$#!-3&1(2#L!14-!4(,,&!3%&+&,*()-,$-!
1()Q#($&! #2! $-//.$&! /&1#(2-! -! 2E#,1#*-,7(! *-22(! 3&'-%$N! #,! :$(2#(9! :! 3%&+#2#! *#! '.2,-%(Q#2#$N! /#! /$(,,&!
)&2$#32#1(,*&9!T#'-%/#!%(33&%$#!/.22(!3&'-%$N!1.%($#!*(! "(%#$(/! :$(2#(,(!<@A@HD" !-! *(22Eg//-%'($&%#&!+#&9>?T!
<@A@@D#!%#14#()(,&!2E($$-,7#&,-!/.!1&)-!,-02#!(,,#!#!'&2$#!*-22(!3&'-%$N!1()Q#,&!(!/-1&,*(!*-22E-)-%0-,7(!
/&1#(2-!#,!($$&9!?#!3-,/#!(22E(.)-,$&!*#!)#0%(,$#!3&'-%#!(!1(./(!*-#!1&,+2#$$#!/#%#(,&G3(2-/$#,-/#L!(#!1&/$#!.)(,#!
*-22(!3(,*-)#(!*(!"gb:T!B]L!(2!1&,+2#$$&!%.//&G.1%(#,&L!(22(!3#^!%-1-,$-!1%#/#!-,-%0-$#1(!&!(22(!%#+&%)(!*-2!
%-**#$&!*#!1#$$(*#,(,7(!14-!3&$%-QQ-!0-,-%(%-!.2$-%#&%-!#,/#1.%-77(!/&1#(2-9!

\%(!#!,.&'#!3%&+#2#!14-!/1#'&2(,&!#,!3&'-%$N!-/$%-)(!1#!/&,&!/-)3%-!3#^!0#&'(,#!$%(!#!Bd!-!#!@C!(,,#L!%#14#-*-,$#!
(/#2&!-!)#0%(,$#!#%%-0&2(%#!Q2&11($#!#,!.,(!/#$.(7#&,-!*#!2#)Q&L!3-%/&,-!2&a!/p#22-*!#,!1-%1(!*#!2('&%&L!(*.2$#!1&,!
2('&%#!3%-1(%#! /-,7(! .,E(*-0.($(!3%-'#*-,7(! /&1#(2-! -! /1(%/-!3%&/3-$$#'-! *#!3-,/#&,()-,$&L!3-%/&,-!1&,!
*#3-,*-,7-!($$#'-L!3-%/&,-!#,!($$-/(!*#!.,!(22&00#&!3&3&2(%-L!3-%/&,-!1&,!3%&Q2-)#!*#!/(2.$-!-!#,'(2#*#$N9!!

?&,&!3%&+#2#!*#!'.2,-%(Q#2#$N!/3-//&!(!1('(22&!$%(!.,(!3&'-%$N!(,14-!/&2&!-1&,&)#1(!&!*(!2('&%&!3&'-%&!-!.,(!
$&$(2-! )(,1(,7(! *#! )-77#! *#! /.//#/$-,7(! 14-! 1&/$%#,0-! )&2$-! 3-%/&,-! (! $%&'(%-! %#+.0#&! ,-2! 1#%1.#$&!
*-22[(11&02#-,7(9!

"4#! 2('&%(! ,-#! /-%'#7#! %#2-'(! 1-%$()-,$-! .,! (.)-,$&! *-2! ,.)-%&! *#! #,$-%'-,$#! -*! .,! (1.#%/#! *-22-!
3%&Q2-)($#14-!(!1.#!%#/3&,*-%-L!)(!(,1&%(!3&1&!Y!/$($&!+($$&!3-%!*-/1%#'-%-!&%0(,#1()-,$-!#2!+-,&)-,&!
*-22-!3-%/&,-!/-,7(!1(/(9!8,14-!2(!12(//#+#1(7#&,-!6\cg?$L!3%#,1#3(2-!/$%.)-,$&!*#!%#+-%#)-,$&!3-%!$.$$#!#!
3(-/#!P6L!*#!+%&,$-!(!S.-/$-!3%&+&,*-!$%(/+&%)(7#&,#L!%#14#-*-%-QQ-!.,!(00#&%,()-,$&!#,!0%(*&!*#!1&02#-%-!
2-!$%(/+&%)(7#&,#!*-2!*#/(0#&!(Q#$($#'&!#,!S.-/$&!3-%#&*&!/$&%#1&!1&/U!1%#$#1&9!

833(%-!(2$%-/U!14#(%&L!S.(,$&!2E(./3#1#&!*#!1&#,'&20-%-!#!$-%%#$&%#!#,! .,(!3%&0%())(7#&,-!*#!2.,0(!*.%($(!
%#14#-*(!*#!3(%$#%-!*(!.,(!3.,$.(2-!%#2-'(7#&,-!S.(,$#$($#'(!-!S.(2#$($#'(!*-2!$(%0-$!*#!%#+-%#)-,$&9!\.$$('#(L!
#,!.,!1&,$-/$&!1&/U!3&1&!/$%.$$.%($&L!#2!3-%1&%/&!*#!(11&)3(0,()-,$&!3%&)&//&!*(!+#&9>?T!,&,!4(!3&$.$&!
14-!3(%$#%-!*(22&!/0.(%*&!3%#'#2-0#($&!*#!14#!&0,#!0#&%,&!(3%-!02#!.++#1#!-!#!/-%'#7#!14-!/#!%#'&20&,&!(2!+-,&)-,&L!
(2!+#,-!*#!+(%!-)-%0-%-!#2!*($&!-/3-%#-,7#(2-!-!(%%#'(%-!1&/U!(*!.,(!*-/1%#7#&,-!*-#!1&,+#,#!*-2!+-,&)-,&!-!
*-22-!1(/#/$#14-!-)-%0-,$#!14-!#)3($$(,&!/.#!/-%'#7#9!

 

 
2!%&'()&*+!,"-"#.+!/01))2!3&!45'35'567!8(*429(:(;5!&;!;(9<!=))4*>??@@@7A&'()&*7()?4'5*59)&B(295C'&442')2C42D5')&C"-"# C)1))2C3&C45'35'5?!

3!E(27FG8+!,"-"".+!/H!*5'D(B(!45'!;&!I'&D5!J&'I(9&;()K!&31;)&!(9!H)&;(&67!8(*429(:(;5!&;!;(9<>!=))4*>??@@@7E(24*372'I?(C*5'D(B(C45'C;&CI'&D5CJ&'I(9&;()&C&31;)&C(9C()&;(&?!

4! "! #$%&##'! $()&*(+,$'(+#&-! #+! .#+//$0$.+,$'(&!"#$%&!123*'4&+(! 564'#'76! '(! 8'9&#&//(&//! +(:! 8'3/$(7! 2;.#3 /$'(<! =! 3(! 43()'! :$!
*$0&*$9&()'!4&*!:&0$($*&!#+!.'(:$,$'(&!:$!/&(,+!:$9'*+>!258?@!.#+//$0$.+!#&!4&*/'(&!/&(,+!:$9'*+!$(!A+/&!+##+!#'*'!.'(:$,$'(&!+A$)+)$%+!
&!$(:$%$:3+!)*&!+*&&!.B&!.'/)$)3$/.'('!#C+A$)+*&D!'()*+,-.-/* D!+%&*&!3('!/4+,$'!+A$)+)$%'!+:&73+)'E!'()*+.0/-*1) D!9+()&(&*&!*&#+,$'($!
/'::$/0+.&()$! &! *$/&*%+)&E!'()*+ 2-3(-4-/* D! +%&*&! 3(! )$)'#'! #&7+#&! *$.'('/.$3)'! .B&! 4&*9&))+! $#! 4$&('! 7':$9&()'! :&##C+A$)+,$'(&>!
FC+//&(,+!:&##&!.'(:$,$'($!/'4*+!&#&(.+)&!$:&()$0$.+!3(!4*'A#&9+!+A$)+)$%'!$94'*)+()&!&!4&*9&))&!:$!$(:$%$:3+*&!53*66(0+/*6)20(-)!:$!
7*+%&!&/.#3/$'(&!+A$)+)$%+D+7)(.08)+.)89*+6)660:+7)(.08)+;(-<)+4-+38*+/*.*:+7)(.08)+/=)+<-<080+-8+/084-9-08-+4-+-8.-/3()99*+*>-6*6-<*:+
7)(.08)+/=)+<-<080+-8+/084-9-08-+*>-6*6-<)+-8*4)23*6)>!

 



 
Valorizzare le azioni per produrre cambiamento collettivo nel contrasto alla grave emarginazione adulta 

13 

?)<!!!A$&.3$29'!$!+#$&'!.2!0'#.0,!
;-! ;#,--! *#! :,*#%#77&! 3-%! #2! 1&,$%(/$&! (22(! 0%('-! )(%0#,(2#$N! (*.2$(L! /&$$&/1%#$$-! ,-2! @ABC! #,! "&,+-%-,7(!
P,#+#1($(!?$($&GO-0#&,#L!/&,&!#2!+%.$$&!*#!.,!0%.33&!*#!2('&%&L!1&&%*#,($&!*(2!=#,#/$-%&!*-2!;('&%&!-!*-22-!
>&2#$#14-!?&1#(2#L!14-!4(!'#/$&!(,14-!2(!3(%$-1#3(7#&,-!*#!+#&9>?T!1&,!#2!%.&2&!*#!?-0%-$-%#(!$-1,#1(!&2$%-!14-!*#!
%(33%-/-,$(,7(!*-02#!-,$#!14-!&3-%(,&!*#%-$$()-,$-!/.2!1()3&9!?#!$%($$(!*#!.,!*&1.)-,$&!14-!%(33%-/-,$(!
2(! 3%#)(! 3%&0%())(7#&,-! ,(7#&,(2-! .++#1#(2-! %#0.(%*(,$-! #2! +-,&)-,&! *-22(! 0%('- ! )(%0#,(2#$N! -*! Y!
+&,*()-,$(2-! #,! S.(,$&! $%(11#(! #,! )&*&! &%0(,#1&! 2-! 3%#,1#3(2#! #,*#1(7#&,#! )-$&*&2&0#14-! -! &3-%($#'-!
,-1-//(%#-!3-%!3%&).&'-%-!.,!)&*-22&!/$%($-0#1&!#,$-0%($&L!1(3(1-!*#!%#/3&,*-%-!#,!)&*&!/#/$-)#1&!(22(!
1&)32-//#$N!*-#!Q#/&0,#!*#!1.#!/&,&!3&%$($&%#!2-!3-%/&,-!#,!1&,*#7#&,-!*#!0%('-!*#/(0#&!/&1#&-1&,&)#1&9!

P,&!*-#!1&,$-,.$#!1-,$%(2#!*-22-!;#,--!*#!:,*#%#77&!3-%!#2!/.3-%()-,$&!*#!.,!(33%&11#&!-)-%0-,7#(2-!Y!#2!$-)(!
*-22(!3%-/(!#,!1(%#1&L!(2!+#,-!*#!/'#2.33(%-!.,(!%-2(7#&,-!*#!(#.$&!1&#,'&20-,*&!.,(!'(%#-$N!*#!/-%'#7#!/&1#(2#L!
-*.1($#'#L!2-0(2#L!/(,#$(%#!-!$%(,/1.2$.%(2#9!P,(!3%-/(!#,!1(%#1&!02&Q(2-L!#,+($$#L!)#%(!(!+('&%#%-!W"E*..!$*)!&(%#
/&&-+!(*.*#+!# .6..%#"%#-!'&-'%#,-&3%''!&(*"!#%#/6".6-*"!7#3&-4*"!#%#!(3&-4*"!7#%',"!/!.%#%#!4,"!/!.%#/2%7#!(#6(#
.%--!.&-!&7#,&''&(&#%''%-%#4%''%#*#+!',&'!)!&(%#+%""*#,%-'&(*#!(#+!33!/&".I7#*#,*-.!-%#+*#6(*#',%/!3!/*#-%"*)!&(%#
+!#*!6.&9>#!

F-02#!.2$#)#!(,,#L!2(!3%-/(!#,!1(%#1&!/#! /$(! (++-%)(,*&!1&)-! /$%.)-,$&!-++#1(1-!*#!#,$-%'-,$&!,-22(!0%('-!
)(%0#,(2#$N9! :! %#/.2$($#! &$$-,.$#! (! 2#'-22&! $-%%#$&%#(2-L! (,14-! 1&,! 2E.$#2#77&! *-22-! %#/&%/-! )#,#/$-%#(2#! 3-%! #2!
1&,$%(/$&!(22E4&)-2-//,-//L!)&/$%(,&!14-!02#!#,$-%'-,$#!,&,!/&,&!/$($#!S.(/#!)(#!/&2&!3%-/$(7#&,(2#!&!#/&2($#L!
)(!4(,,&!&++-%$&!.,(!0())(!3#^!()3#(!*#!%#/3&/$-!(22-!3-%/&,-!Q-,-+#1#(%#-9!

>-%!-/-)3#&L!(22E#,$-%,&!*-#!/-%'#7#!*#!%#/3&/$(!(#!Q#/&0,#!3%#)(%#L!02#!-,$#!4(,,&!/3-%#)-,$($&!+&%)-!*#!:1*,/!
(-!4/1(43!+*66*1/!(,*(,*&!&2$%-!2(!*#/$%#Q.7#&,-!*#!.,!p#$!*#!-)-%0-,7(!&!*#!.,!/-%'#7#&!*#!#0#-,-!-!*&11#(!
#,$-0%(,*&!S.-/$#!/-%'#7#!1&,!'#/#$-!)-*#14-L!1&22&S.#!*#!&%#-,$()-,$&L!(//#/$-,7(!(22-!3%($#14-!Q.%&1%($#14-9!
:,!(21.,#!1(/#L!02#!-,$#!4(,,&!($$#'($&!/-%'#7#!*#!:1*,/!(-!4/1(43!:(P!31(*-2/2(!/++8(-,*1(9*-23!+/)31/2()3!&!(!
3-%1&%/#!*#!/(2.$-L!)-,$%-!(2$%#!4(,,&!/'#2.33($&!.,(!:1*,/!(-!4/1(43 !(-2*61/2/!1&,!2-!%#/&%/-!*-2!$-%%#$&%#&L!
%-(2#77($(!*(!.,[-S.#3-!).2$#*#/1#32#,(%-L!/&3%($$.$$&!(22E#,$-%,&!*#!3%&0-$$#!c&./#,0!+#%/$!&!c&./#,0!2-*L!-!#,!
3%&0-$$#!*#!#,/-%#)-,$&!2('&%($#'&!3-%!1(/#!3(%$#1&2(%)-,$-!1&)32-//#9!g00#L!3-%!(//#1.%(%-!2(!3%-/(!#,!1(%#1&!
*-22-! 3-%/&,-! #,! 1&,*#7#&,#! *#! 0%('-! )(%0#,(2#$NL! #2! >FOO! 3%-'-*-! 2(! 1&/$%.7#&,-! *#! "-,$%#! /-%'#7#! 3-%! #2!
1&,$%(/$&!(22(!3&'-%$N9!V.-/$#!/-%'#7#!&++%#%(,,&L!&2$%-!(22(!3%-/(!#,!1(%#1&!/&1#(2-L!(,14-!/-%'#7#!(00#.,$#'#!
-%&0($#!*#%-$$()-,$-!*(#!/-%'#7#!3.QQ2#1#L!*(!6,$#!*-2!\-%7&!?-$$&%-!&!*(!&%0(,#77(7#&,#!*#!'&2&,$(%#($&!<1&)-!
)-,/-!-!*&11-DL!1&,!2E&Q#-$$#'&!*#!('-%-!(2)-,&!.,!"-,$%&!#,!1#(/1.,&!*-#!@CA!8)Q#$#!\-%%#$&%#(2#!?&1#(2#9!

P,&! *-02#! /$%.)-,$#! 3#^! .$#2#77($#! ,-22[($$#'#$N! *-2!/-%'#7#&! /&1#(2-! Y! 2(! 1(%$-22(! /&1#(2-L! .,! -2-)-,$&!
+&,*()-,$(2-! ,-22(! *&1.)-,$(7#&,-!3%&+-//#&,(2-! *-22-! ($$#'#$N! /'&2$-9! ;(!1(%$-22(! /&1#(2-!%(33%-/-,$(!#2!
3.,$&!*#!%(11&2$(!*#!$.$$#!#!*&1.)-,$#!14-!$-/$#)&,#(,&!2[($$#'#$N!*-22[(//#/$-,$-!/&1#(2-!-!,-!*-+#,#/1&,&!#!
3%-/.33&/$#!)-$&*&2&0#1#L!1&)-!#2!*#(%#&!*-2!1(/&L!2(!%-2(7#&,-!*#!(#.$&L!2(!%-0#/$%(7#&,-!*#!1&22&S.#!-!'#/#$-!
*&)#1#2#(%#L!2-!%-2(7#&,#!/1%#$$-!3%&*&$$-!*.%(,$-!#2!3%&1-//&L!-!#!'-%Q(2#!*-2!2('&%&!1&,!(2$%#!&3-%($&%#!-!*-22-!
*-1#/#&,#!*#!ZS.#3-9!

8,14-! ,-2!1&,$-/$&!*-22(!0%('-! -)(%0#,(7#&,-!(*.2$(L!2(!1(%$-22(! /&1#(2-!3.h!-//-%-!(3-%$(!+#,!*(2!3%#)&!
1&,$($$&!/$(Q#2#$&!1&,!2(!3-%/&,(!/-,7(!*#)&%(!*(!3(%$-!*-22(!3.QQ2#1(!())#,#/$%(7#&,-!&!*-22[-,$-!*-2!$-%7&!
/-$$&%-!1&,!1.#!1&22(Q&%(9!?-! /#!(*&$$(!.,(! '#/#&,-! /#/$-)#1(!-!#,$-0%($(!*-22(!3%-/(!#,!1(%#1&L!Y!3&//#Q#2-!
%#1&,&/1-%-!14-! (,14-! .,! /-)32#1-!3%#)&!1&,$($$&!1&,! .,(!3-%/&,(!#,!1&,*#7#&,-! *#!4&)-2-//,-//!3.h!
-//-%-!/.++#1#-,$-!3-%!1&,/#*-%(%-!(''#($&!#2!3%&1-//&!*#!3%-/(!#,!1(%#1&9!!

\.$$('#(L!,&,&/$(,$-!2(!1(%$-22(!/&1#(2-!/#(!.,&!/$%.)-,$&!0#N!(!*#/3&/#7#&,-!*-02#!(//#/$-,$#!/&1#(2#L!#,!)&2$#!
1(/#! 2(! 3%-/(! #,! 1(%#1&! *-22-! 3-%/&,-! /-,7(! *#)&%(! ,&,! '#-,-! +&%)(2#77($(L! #2! 14-! 3&%$(! (! .,(! )(,1($(!
%-0#/$%(7#&,-!-!%#1&,&/1#)-,$&!.++#1#(2-!*#!S.-/$-!3-%/&,-9!k!+&,*()-,$(2-!14-!2(!3%-/(!#,!1(%#1&!/#(!S.(,$&!
3#^!3&//#Q#2-!+&%)(2-!-!*&1.)-,$($(L!#,!)&*&!14-!3&//(!+.,0-%-!(,14-!*(!(3%#3#/$(!3-%!2[(11-//&!(!$.$$(!
.,(!/-%#-!*#!*#%#$$#9!



 
Valorizzare le azioni per produrre cambiamento collettivo nel contrasto alla grave emarginazione adulta 

14 

82! 1&,$-)3&L! #2! ;-3/! W?*,(0*-./! /-/61/7(4/ XL!#,$%&*&$$&! *(2! >#(,&! 3&'-%$NL! 4(! #,1-,$#'($&! 02#! -,$#! (!
3&$-,7#(%-!#!/-%'#7#!3-%!0(%(,$#%-!#2!*#%#$$&!(22[#/1%#7#&,-!(,(0%(+#1(L!-//-,7#(2-!3-%!2[(11-//&!(#!*#%#$$#!*#!1#$$(*#,(,7(L!
#,/#-)-!(2!/-%'#7#&!*#!+-%)&3&/$(L!,-1-//(%#&!3-%!(//#1.%(%-!2(!%-3-%#Q#2#$N!*-22-!3-%/&,-9!?&,&!(,1&%(!,.)-%&/-!
#,+($$#!2-!3%($#14-!*#/1%-7#&,(2#!*(!3(%$-!*-22-!())#,#/$%(7#&,#!2&1(2#!3-%!2E(11-//&!(22(!%-/#*-,7(!(,(0%(+#1(!-L!(*!
&00#L!/&2&!@I]!"&).,#!/.!R9d]K!4(,,&!%-/&!&3-%($#'-!2-!#,*#1(7#&,#!/.22(!%-/#*-,7(!+#$$#7#(9!

;(! %-/#*-,7(! (,(0%(+#1(! Y! .,! *#%#$$&! +&,*()-,$(2-! 14-! *-'-! -//-%-! 0(%(,$#$&! #,! )&*&! -S.&! /.! $.$$&! #2!
$-%%#$&%#&! ,(7#&,(2-9! ?-1&,*&! 2(! ;-00-! (,(0%(+#1(! B@@d! *-2! @I! *#1-)Q%-! B]CIL! .,(! 3-%/&,(! /-,7(! +#//(!
*#)&%(!/#!1&,/#*-%(!%-/#*-,$-! ,-2!1&).,-!*#!*&)#1#2#&!&L!#,!)(,1(,7(!*#!S.-/$&L!,-2!1&).,-!*#!,(/1#$(9!
82$%-/UL!/-1&,*&!#2!%-0&2()-,$&!(,(0%(+#1&!:?\8\!<"#%1&2(%-!,9@]JB]]@DL!Y!3&//#Q#2-!+#//(%-!2(!%-/#*-,7(!#,!.,(!
'#(! +#$$#7#(L! .,! #,*#%#77&! ,&,! -/#/$-,$-! +#/#1()-,$-! )(! 1&,! 2&! /$-//&!'(2&%-! 2-0(2-9! V.-/$&! 1&,/-,$-! (22-!
3-%/&,-! /-,7(! *#)&%(! -!#,!1&,*#7#&,#! *#!3%-1(%#-$N! (Q#$($#'(!2[(11-//&! (! '(%#! /-%'#7#!3.QQ2#1#!2&1(2#!1&)-!
2E(//#/$-,7(!/(,#$(%#(L!/&1#(2-L!2('&%($#'(!-!(Q#$($#'(9!\%(!#!/-%'#7#!-//-,7#(2#!1#!/&,&!2E&$$-,#)-,$&!*-22(!1(%$(!
*#!#*-,$#$NL!*-22(!$-//-%(!/(,#$(%#(L!*-2!1-%$#+#1($&!-2-$$&%(2-L!)(!(,14-!#2!%#,,&'&!*-22(!3($-,$-L!*-2!3-%)-//&!
*#! /&00#&%,&L!2(!%#1-7#&,-! *-22(!3&/$(L!2[(11-//&! (2! )-*#1&! *#!Q(/-L!2(! 3(%$-1#3(7#&,-! (!Q(,*#!3-%! (22&00#!
3.QQ2#1#9!>-%!S.-/$&!)&$#'&!0(%(,$#%-!2[(11-//&!(22(!%-/#*-,7(!(,(0%(+#1(!Y!-//-,7#(2-!3-%!(//#1.%(%-!14-!#!
*#%#$$#! *-22-! 3-%/&,-! /-,7(! *#)&%(! /#(,&! -++-$$#'()-,$-! %#1&,&/1#.$#! -! %#/3-$$($#L! +(1#2#$(,*&! #2! 2&%&!
%-#,/-%#)-,$&!/&1#(2-!-!2(!3(%$-1#3(7#&,-!(22(!1#$$(*#,(,7(!($$#'(9!M#&9>?T!/&$$&2#,-(!*(!(,,#!2(!,-1-//#$N!*#!
(7#&,#!*-1#/#'-!3-%!/.3-%(%-!2-!Q(%%#-%-!*#!(11-//&!(22(!%-/#*-,7(L!$%(!1.#!2E(00#&%,()-,$&!*-22(!,&%)($#'(L!2(!
1%-(7#&,-!*#!(11&%*#!$-%%#$&%#(2#L!2E($$#'(7#&,-!*#!/-%'#7#!*#!/.33&%$&!3-%!2[#/1%#7#&,-!(,(0%(+#1(!-!2(!+&%)(7#&,-!
*#!+.,7#&,(%#!3.QQ2#1#L!&3-%($&%#!/&1#(2#!-!(//#/$-,$#!2-0(2#9!

:2!3%&//#)&!1#12&!*#!3%&0%())(7#&,-!*-22-!3&2#$#14-!3-%!1&,$%(/$(%-!2(!0%('-!)(%0#,(2#$N!/#!3%&/3-$$(!1&)-!
.,(!/$(0#&,-!*#!0%(,*#!/+#*-!3-%!#!$-%%#$&%#!/.!1&)-!()32#(%-!#!2.&04#!-!2-!)-$&*&2&0#-!*#!3%-/(!#,!1(%#1&L!2-!
3&%$-!*#!(11-//&!-!#!/-%'#7#!3-%!2(!%-/#*-,7(9!:,&2$%-L!,&,!/#!3&$%N!$%(/1.%(%-!2(!,-1-//#$N!*#!/'#2.33(%-!3%&0-$$#!
3-%/&,(2#77($#!2-0($#! (!3-%1&%/#!3#^! /$%.$$.%($#L!*#! /-1&,*&! -!$-%7&!2#'-22&L! /-1&,*&! .,! (33%&11#&!*#!2.,0&!
3-%#&*&9!!

:2! %(++&%7()-,$&! *-22(! 3%-/(! #,! 1(%#1&! 3(//(! ,-1-//(%#()-,$-! ($$%('-%/&! .,! (11&%*&! $-%%#$&%#(2-! *#!
1&%%-/3&,/(Q#2#$NL!1-,$%($&!/.#!*#%#$$#!-! /.#!Q#/&0,#!*-22(!3-%/&,(! /-,7(!*#)&%(!-! /.22(!1&/$%.7#&,-!*#! .,(!
%-2(7#&,-! *#! (#.$&9! :,! S.-/$&! 1&,$-/$&L! Y! +&,*()-,$(2-! 1&22(Q&%(%-! -! 1&,+%&,$(%/#! 1&,! #! $-%%#$&%#!
(11&)3(0,($#!*(!+#&9>?T!3-%!-/()#,(%-!*&'-!-!1&)-!'#-,-!-++-$$.($(!&00#!2(!3%-/(!#,!1(%#1&!#,$-0%($(L!1&/U!
1&)-!*-/1%#$$(!,-22-!;#,--!*#!#,*#%#77&!3-%!#2!1&,$%(/$&!(22(!0%('-!)(%0#,(2#$NL!S.(2#!&Q#-$$#'#!/#!3&,-!2(!3%-/(!
#,!1(%#1&!3%&+-//#&,(2-!-L!/&3%($$.$$&L!/-!#2!%#1&,&/1#)-,$&!*-22(!%-/#*-,7(!/#(!1&,/#*-%($&!1&)-!(,$#1()-%(!
#,*-%&0(Q#2-! -! ,-1-//(%#(!3-%! .,(! 3%-/(!#,!1(%#1&! -++-$$#'(! -*! -++#1(1-9!?&,&!S.-/$#! (21.,#! *-#!3%#,1#3(2#!
(%0&)-,$#!*#/1.//#!,-02#!#,1&,$%#!1&,!02#!()Q#$#!$-%%#$&%#(2#!/&1#(2#9!

 

?)?!!!!:2/$4#'9.,2$!&,0.,&'2./'#.' !
"&/U!1&)-!2-!;#,--!*#!#,*#%#77&L!(,14-!#2!1&,+%&,$&!3%&)&//&!,-22E()Q#$&!*-2!3-%1&%/&!*#!(11&)3(0,()-,$&!
1&,!02#!()Q#$#!$-%%#$&%#(2#!4(!+($$&!-)-%0-%-!S.(,$&!2E#,$-0%(7#&,-! /&1#&/(,#$(%#(!/#(! .,&!*-02#!(/3-$$#!3#^!
*-Q&2#!*-2!/#/$-)(!#$(2#(,&!*#!a-2+(%-9!F&,&/$(,$-!1#hL!2-!-'#*-,7-!-)3#%#14-L!1&%%&Q&%($-!*(!/$.*#!-!(,(2#/#!
*#!/-$$&%-L!*#)&/$%(,&!14#(%()-,$-!14-!2-!3-%/&,-!/-,7(!*#)&%(!4(,,&!Q#/&0,#!1&)32-//#L!/#(!/&1#(2#!14-!
/(,#$(%#L!-!14-!2[#,$-%'-,$&!*-#!/-%'#7#!/&1#&/(,#$(%#!#,!S.-/$-!/#$.(7#&,#!Y!+&%$-)-,$-!%(11&)(,*($&9!

\.$$('#(L! 2E($$.(7#&,-! *#! $(2-! #,$-%'-,$&! ,-22(! 3%($#1(! ,&,! Y! 1&/U! 2#,-(%-9! V.-/$(! *-Q&2-77(! *#/1-,*-!
/#1.%()-,$-!*(!1%#$#1#$N!&00-$$#'-!*#!1(%($$-%-!&%0(,#77($#'&L!*-%#'(,$#!*(22(!*#/$#,7#&,-!(!)&,$-!$%(!3&2#$#14-!
3.QQ2#14-! *#! 1(%($$-%-! /&1#(2-! -! /(,#$(%#&L! )(! (,14-! *(! .2$-%#&%#! &/$(1&2#! 2-0($#! (! 1.2$.%-! -! '#/#&,#!
-11-//#'()-,$-!/-$$&%#(2#!*-22E#*-(!*#!1.%(!-!*#!%#(Q#2#$(7#&,-9!

>-%!2(!)(00#&%!3(%$-!*-22-!3-%/&,-!/-,7(!*#)&%(L!#,+($$#L!2[.,#1&!(11-//&!(#!/-%'#7#!/(,#$(%#!Y!%(33%-/-,$($&!
*(2!>%&,$&!?&11&%/&L!#2!14-!1&)3&%$(!1&/$#!(00#.,$#'#!-!3%&Q2-)#!*#!(*-0.($-77(9!;(!*#++#1&2$N!*#!&$$-,-%-!
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1.%-! %-0&2(%#L! 1&,/.2$(7#&,#! 1&,! .,! )-*#1&! *#! Q(/-L! (11-//&! (22(! 3%-'-,7#&,-! -! (22(! /3-1#(2#/$#1(L! -! 2(!
3&//#Q#2#$N!*#!.,(!1&,'(2-/1-,7(!(33%&3%#($(!3&%$(,&!/3-//&!(22(!%#,.,1#(!(22(!1.%(!*#!/Z9!=(,1(,&!#,+($$#!
3%&$&1&22#!1&,/&2#*($#!3-%!.,(!3%-/(!#,!1(%#1&!/&1#&/(,#$(%#(!14-!1&,/#*-%#!.,!1&,1-$$&!-/$-/&!*#!/(2.$-L!#2!14-!
3&%$(! )&2$-! *#++#1&2$N! ,-2! *-$-%)#,(%-! S.(2-! /-%'#7#&! *-QQ(! #,$-%'-,#%-L! 1%-(,*&! 1&,+./#&,#! $%(! /-%'#7#!
/3-1#+#1#!</(,#$(%#&L!/&1#(2-L!*#!/.33&%$&!3-%!*#3-,*-,7-L!)(2($$#-!)-,$(2#L!*#/(Q#2#$ND9!"&/UL!)&2$-!'&2$-L!,-2!
/#/$-)(!*-02#!-,$#L!/#(!3.QQ2#1#!14-!3%#'($#L!#!3%&Q2-)#!*#!1&,+#,-!*#!(33(%$-,-,7(!*-22-!3-%/&,-!/-,7(!*#)&%(!
1%-(,&!(%--!0%#0#-!14-!(00%('(,&!#2!3%&1-//&!*#!-/12./#&,-9!

:2!>#(,&!F(7#&,(2-!*-02#!:,$-%'-,$#!-!*-#!?-%'#7#!/&1#(2#!@A@B!e!@A@H!3&,-!2E(11-,$&!/.22E#)3&%$(,7(!*#!S.-/$&!
(/3-$$&!%#Q(*-,*&!14-!0!"#"*.&#'*(!.*-!&#=#/2!*4*.&#*#/&(.-!<6!-%#*"#J!*(&#%#*#/&(+!$!+%-(%#"%#,-!&-!.I7#(%""*#
4!'6-*#!(#/6!#$%(;&(&#.&//*.!#,6(.!#+!#/&4,%.%()*#'&/!&'*(!.*-!*>#5!F#,6F#-%*"!))*-'!#*#/&(+!)!&(%#/2%#'!#+!*#
%33%..!$*4%(.%# /&-'&# *# 6(*# ,!Q# %33!/!%(.%# %+# %33!/*/%# &-;*(!))*)!&(%# +*# -%*"!))*-'!# 4%+!*(.%# '.-64%(.!7#
,-*.!/*<!"!#%#-!',%..&'!#+%""%#',%/!3!/!.I#+!#/!*'/6(*#,-&3%''!&(*"!.I#/&!($&".*7#/*,*/!#+!#/&""%;*-%#%7#86!(+!7#+!#
/&&-+!(*-%# "E&,%-*.&# +%!# '%-$!)!# '&/!&'*(!.*-!# .%--!.&-!*"!# !(# /6!# "%# /&4,%.%()%A*6.&(&4!%# ,-&3%''!&(*"!# '!#
!(.%;-*(&#/&(#86%""%#+%!#.%*4#,-%'%(.!#(%!#$*-!#'%-$!)!#'&/!*"!#+%"#.%--!.&-!&9>#

>-%! (++%&,$(%-! 2(! 1&)32-//#$N! *-22(! /(2.$-! *-22-! 3-%/&,-! #,! 0%('-! )(%0#,(2#$NL! *.,S.-L! Y! +&,*()-,$(2-!
(*&$$(%-!/$%($-0#-!-!(7#&,#!/.!3#^!2#'-22#9!"&)-!*#)&/$%($&!(,14-!*(!/#0,#+#1($#'-!-/3-%#-,7-!3%&0-$$.(2#L!Y!
-//-,7#(2-_!

` ! "%-(%-! 1&,*#7#&,#! 14-! 1&,/-,$(,&! (22-! 3-%/&,-! /-,7(! *#)&%(! *#! /.3-%(%-! 2(! )(%0#,(2#$NL!
0(%(,$-,*&!2&%&!#!*#%#$$#!+&,*()-,$(2#!*#!%-/#*-,7(!-!/(2.$-9!

` ! ?'#2.33(%-! )-11(,#/)#! #,12./#'#! -! /-%'#7#! 14-L! %#1&,&/1-,*&! 2-! +%(0#2#$N! /&1#(2#L! #,$-0%#,&!
1&)3-$-,7-!-!%-/3&,/(Q#2#$N!3-%!.,(!0-/$#&,-!&2#/$#1(!*-22(!/(2.$-9!

` ! ?.3-%(%-! 2-! Q(%%#-%-! Q.%&1%($#14-! -! &%0(,#77($#'-L! %-0&2()-,$(,*&! 2[#,$-0%(7#&,-! $%(! /-%'#7#!
/&1#(2#!-!/(,#$(%#!3-%!)#02#&%(%-!2[-++#1(1#(!*-2!/#/$-)(9!

` ! :,'-/$#%-!,-22(!+&%)(7#&,-!-!,-22(!3%&)&7#&,-!1.2$.%(2-!3-%!1&/$%.#%-!.,!1&,/-,/&!-!.,(!'#/#&,-!
1&,*#'#/(!$%(!3%&+-//#&,#/$#L!1&,!2[&Q#-$$#'&!*#!0(%(,$#%-!2[(11-//&!(#!2#'-22#!-//-,7#(2#!*#!/(2.$-!-!
(//#/$-,7(!3-%!14#!($$.(2)-,$-!,-!Y!-/12./&9!

` ! >%&).&'-%-! /$.*#! Q(/($#! /.! -'#*-,7-! -! 1&/$G-++-1$#'-! 3.h! *#)&/$%(%-! #! Q-,-+#1#! *-2!
1&+#,(,7#()-,$&!-!*-22(!0&'-%,(,1-!1&,0#.,$(!$%(!/-%'#7#!/&1#(2#!-!/(,#$(%#9!

` ! O-(2#77(%-! /1%--,#,0! 0%($.#$#! -! #,$-%'-,$#! *#! 3%#)(! ,-1-//#$N! 3-%! 2-! 3-%/&,-! /-,7(! *#)&%(L!
&%#-,$(,*&!'-%/&!#2!/#/$-)(!/(,#$(%#&!$-%%#$&%#(2-9!!

F-22-!($$#'#$N!1&,!#!$-%%#$&%#L!(QQ#()&!2('&%($&!3-%!(,(2#77(%-!-!1&)3%-,*-%-L!#,/#-)-!(!2&%&L!S.(2#!/#(,&!&00#L!
(! +%&,$-! *-22(! ,.&'(! 3%&0%())(7#&,-L! 2-! 3%#,1#3(2#! /+#*-! &%0(,#77($#'-! 3-%! %-(2#77(%-! 2[#,$-0%(7#&,-!
/&1#&/(,#$(%#(9! :,! 3(%$#1&2(%-L! (QQ#()&! -/()#,($&! /-! /#(! 3#^! .$#2-! 3%-'-*-%-! (2$%#! 2.&04#! /3-1#+#1#! 3-%!
2[#,$-0%(7#&,-!/&1#&/(,#$(%#(!&33.%-!/-!2(!'-%(!/+#*(!1&,/#/$(!,-22[()32#(%-!#!1(,(2#!*#!(11-//&!(#!1&).,#!/-%'#7#!
/(,#$(%#!3.QQ2#1#!3-%!2-!3-%/&,-!3#^!'.2,-%(Q#2#9!

 

?)J!!!!IP./'#$!$!1,7&.24!B.#&/!
;(!1(/(!1&)-!*#%#$$&!3-%!%#1&)#,1#(%-!(! '#'-%-L!('-,*&! .,(!Q(/-! /#1.%(9! ;(!1(/(!1&)-!2.&0&!-! /3(7#&!3-%!
%#1&/$%.#%-!2-0()#L!#*-,$#$NL!&Q#-$$#'#9!V.-/$&!Y!#2!/#0,#+#1($&!*-2!1&,1-$$&!*#!W1(/(!3%#)(X!(22(!Q(/-!*-#!3%&0-$$#!
c&./#,0!M#%/$!14-! /#! /&,&! *#++./#!#,! :$(2#(! (! 3(%$#%-! *(2!@ABI9!V.-/$#!3%&0-$$#!%(33%-/-,$(,&! .,E#,,&'(7#&,-!
,-22E()Q#$&!*-22-!3&2#$#14-!*#!1&,$%(/$&!(22(!0%('-!)(%0#,(2#$N!3&#14Z!#,$%&*.1&,&!3&$-,7#(2#!1()Q#()-,$#!*#!
,($.%(!3&2#$#1&G#/$#$.7#&,(2-L!&%0(,#77($#'(L!1.2$.%(2-!-*!-1&,&)#1(!%#/3-$$&!(#!3(%(*#0)#!3%-1-*-,$#!#,!)($-%#(!
*#!1&,$%(/$&!(22(!0%('-!)(%0#,(2#$N!<4&)-2-//,-//D!-!(2!*#/(0#&!(Q#$($#'&!*-#!/#,0&2#!-!*-#!,.12-#!+()#2#(%#9!
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;-!;#,--!*#!:,*#%#77&!-'#*-,7#()&!2E#)3&%$(,7(!*#!#,1-,$#'(%-!3%&0-$$(7#&,#!2-0($-!(22(!)-$&*&2&0#(!c&./#,0!
+#%/$!<cMD! -! c&./#,0!2-*!<c;D! -L! ,-2!1&%/&! *-02#! (,,#L!2-!%#/&%/-!/$(,7#($-! *(2!=#,#/$-%&! *-2! ;('&%&! -! *-22-!
>&2#$#14-!?&1#(2#!4(,,&!1&,$%#Q.#$&!(!3&$-,7#(%-!#!/-%'#7#!-!(!*#++&,*-%-!(,1&%!3#^!3%&0-$$#!*#!c&./#,0!-!(2$%-!
/&2.7#&,#!(Q#$($#'-!3-%!3-%/&,-!/-,7(!*#)&%(9!"#$$N!1&)-!o&2&0,(L!\&%#,&L!o-%0()&L!>#/(L!5-,&'(!-!\%-,$&L!
0#N! *&$($-! *#! .,(! %-$-! (%$#1&2($(! *#! /-%'#7#L! 4(,,&! .$#2#77($&! 2-! %#/&%/-! (00#.,$#'-! 3-%! /'#2.33(%-! )&*-22#!
/$%($-0#1#!#,$-0%($#!-!.,(!3%-/(!#,!1(%#1&!02&Q(2-9!;-!1#$$N!1&,!)-,&!*#!@CA9AAA!(Q#$(,$#L!1&)-!o#-22(L!5%&//-$&L!
o%-/1#(L!>(*&'(L!;#'&%,&!-!?#-,(L!4(,,&!&3$($&!3-%!,&,!(3%#%-!,.&'#!*&%)#$&%#!&!()32#(%-!2-!2#/$-!*#!($$-/(!
3-%!(22&00#!3&3&2(%#L!/1-02#-,*&!*#!(++%&,$(%-!2(!4&)-2-//,-//!(''#(,*&!/-%'#7#!*#!c&./#,0!+#%/$J2-*!/.!3#11&2(!
/1(2(!/1(2(!<#,!)-*#(!C!(33(%$()-,$#!-!BB!3-%/&,-!(11&2$-!3-%!3%&0-$$&DL9!

8$$.(2)-,$-L! /-QQ-,-!#2!>#(,&!F(7#&,(2-! *-02#! :,$-%'-,$#! -! *-#!?-%'#7#!?&1#(2#! ,&,!#,12.*(!2EcM!$%(!#! ;#'-22#!
6//-,7#(2#!*-22-!>%-/$(7#&,#!?&1#(2#L!,-!1(2*-00#(!+&%$-)-,$-!#2!3&$-,7#()-,$&L!#,*#'#*.(,*&!,-2!>FOO!-!,-2!
M?6n!2-!3%#,1#3(2#!+&,$#!*#!+#,(,7#()-,$&!3-%!(''#(%-! -!0(%(,$#%-!2(!1&,$#,.#$N!*#!S.-/$-! (7#&,#! ,-2!$-)3&9!
" &,$#,.#$N!14-!/(%N!.2$-%#&%)-,$-!0(%(,$#$(!*(2!,.&'&!>#(,&!F(7#&,(2-!:,12./#&,-!@A@BG@A@R9!

;E-/3-%#-,7(!*-#!>(-/#!14-!*(!3#^!$-)3&!(*&$$(,&!(33%&11#!c&./#,0!+#%/$J2-*!*#)&/$%(!14#(%()-,$-!14-L!
/-QQ-,-! 1#! /#(,&! 1&/$#! #,#7#(2#! 3-%! 2E#)32-)-,$(7#&,-! -! 2(! $%(/+&%)(7#&,-! *-22E-/#/$-,$-L! S.-/$#! (33%&11#!
%#/.2$(,&! 0#N! ,-2! )-*#&! 3-%#&*&! 3#^! -++#1(1#! -*!-++#1#-,$#L! #,1#*-,*&! 3&/#$#'()-,$-! /.2! Q-,-//-%-! *-22-!
3-%/&,-!1&#,'&2$-L!/.2!2('&%&!*-02#!&3-%($&%#L!/.#!$-)3#!*#!(11&02#-,7(L!/.22(!3-%1-7#&,-!*-2!+-,&)-,&!,-22(!
1&).,#$NL!/.22E($$#'(7#&,-!*-#!Q-,-+#1#(%#!-!/.#!1&/$#!1&)32-//#'#!*-2!/#/$-)(!*#!/-%'#7#9!

:2!3-%1&%/&!*#!(11&)3(0,()-,$&!(02#!()Q#$#!$-%%#$&%#(2#!4(!('.$&!2E&Q#-$$#'&!*#!/&/$-,-%-!S.-/$&!3%&1-//&!*#!
$%(/+&%)(7#&,-L!/.33&%$(,*&!2-!(7#&,#!*#!(''#&!&!*#!3&$-,7#()-,$&!*-22-!/3-%#)-,$(7#&,#!*#!/-%'#7#!c&./#,0!
+#%/$J2-*!#,!($$&!/#(!($$%('-%/&!2(!+&%)(7#&,-L!/#(!1&,!2&!/1()Q#&!*#!Q.&,-!3%($#14-!-!2(!/.3-%'#/#&,-!*-22(!
)-$&*&2&0#(9!k!+&,*()-,$(2-!$-,-%-!3%-/-,$-!14-!2(!3%&/3-$$#'(!$-)3&%(2-!3-%!#2!1&)3#)-,$&!*#!S.-/$(!
$%(/+&%)(7#&,-! Y! (,1&%(! )&2$&! 2.,0(! -! 14-L! *#! 1&,/-0.-,7(L! 2E-2-)-,$&! 1-,$%(2-! 14-! (QQ#()&! '&2.$&!
'(2&%#77(%-! -! 3%&).&'-%-L! 2-0($&! (22(! )-$&*&2&0#(L! Y! /$($&! #2!:312/1*! /+! 4*-213! 0*+! 0(</22(23! (+! 2*9/!
0*++8/<(2/1*!439*!,21;9*-23!*,,*-.(/+*!:*1!(+!43-21/,23!0*++/!61/)*!*9/16(-/.(3-*!/0;+2/# !

 

?)Q!!!R$2/#,!&$#5.9.!+$#!.-!0,2/#'&/,!'--'!+,5$#/6!
V.(2#!3%&/3-$$#'-! *#!#,$-%'-,$&! /#! (3%&,&!&00#!3-%!#! /-%'#7#!#)3-0,($#! ,-2!1&,$%(/$&!(22(!0%('-! )(%0#,(2#$N!
(*.2$(q!V.(2#!*#%#$$#!-!#,$-%'-,$#!2-!())#,#/$%(7#&,#!%-0#&,(2#!-!02#!()Q#$#!$-%%#$&%#(2#!/&,&!14#()($#!(!0(%(,$#%-!
(22-!3-%/&,-!/-,7(!*#)&%(q!

:2!>#(,&!,(7#&,(2-!*-02#!:,$-%'-,$#!-!*-#!?-%'#7#!?&1#(2#!@A@BG@A@HL!+(1-,*&!%#+-%#)-,$&!(22-!;#,--!*#!#,*#%#77&!
3-%!#2!1&,$%(/$&!(22(!0%('-!-)(%0#,(7#&,-!(*.2$(!*-2!@ABC!-!(22(!1!'<&(#L%/"*-*.!&(#&(#.2%#N6-&,%*(#J"*.3&-4#
&(#5&4<*..!(;#R&4%"%''(%''!*-2!@A@BL!3%&).&'-!#2!/.3-%()-,$&!*#!(33%&11#!*#!$#3&!-)-%0-,7#(2-!#,!+('&%-!
*#!(33%&11#!-!)&*-22#!)(00#&%)-,$-!/$%.$$.%($#9!>-%!2(!3%#)(!'&2$(L!#2!/-$$&%-!*-22(!0%('-!)(%0#,(2#$NL!'-*-!#2!
%#1&,&/1#)-,$&!*-#!;#'-22#!6//-,7#(2#!*-22-!>%-/$(7#&,#!?&1#(2#!<;-3/DL!14-!#,12.*&,&_!

! ! #2!>%&,$&!:,$-%'-,$&!?&1#(2-!<>:?D!

! ! ?-%'#7#!*#!(11-//&!(22(!O-/#*-,7(!(,(0%(+#1(!-!(2!M-%)&!3&/$(!

:,!S.-/$(!1&%,#1-L!#2!"-,$%&!/-%'#7#!3-%!#2!1&,$%(/$&!(22(!3&'-%$N!/#!1&,+#0.%(!1&)-!.,&!/3(7#&!3-%!.,(!3%-/(!#,!
1(%#1&!#,$-0%($(! -! .,!3-%1&%/&!3(%$-1#3($&!*#!(11&)3(0,()-,$&L!+#,(2#77($&!(!%#/3&,*-%-!(22-! -/#0-,7-!*#!
/(2.$-L!-1&,&)#14-L!+()#2#(%#!-!2('&%($#'-!*-22-!3-%/&,-!-!*-22-!+()#02#-!14-!/#!$%&'(,&!#,!1&,*#7#&,#!*#!0%('-!
*-3%#'(7#&,-!&!(!%#/14#&!*#!-)(%0#,(7#&,-9!

 
5 fio.PSD, (2021, ÒI servizi come agenti di cambiamento nel contrasto alla homelessness. Disponibile al link  https://www.fiopsd.org/report-monitoraggio-avviso4-fondo-poverta/ 
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T.-!/&,&!#!3%#,1#3(2#!&Q#-$$#'#!*#!a-2+(%-!14-!#2!"-,$%&!/-%'#7#!Y!14#()($&!(!/'&20-%-_!

B9!8$$#'#$N!*#!(11&)3(0,()-,$&!3-%!2(!%-/#*-,7(!(,(0%(+#1(!<#,12./(!S.-22(!+#$$#7#(D!-!(2!/-%'#7#&!*#!+-%)&!3&/$(!
<#,12./&!#2!*&)#1#2#&!*#0#$(2-D9!

@9!M.,7#&,#!*#!%(11&%*&!*-22-!%-(2$N!14-!&3-%(,&!,-2!/-$$&%-!3-%!+(1#2#$(%-!2E(11-//&!(#!/-%'#7#!-!(02#!#,$-%'-,$#L!
#,!.,(!2&0#1(!*#!2('&%&!*#!1&).,#$N9!

!

82!+#,-!*#!%(00#.,0-%-!02#!&Q#-$$#'#!*#!1.#!/&3%(L!2-!($$#'#$N!/&-%!#)3%-/1#,*#Q#2#!/#!*-12#,(,&!#,_!

! ! M%&,$!&++#1-f!

! ! 8//-//)-,$!-*!&%#-,$()-,$&f !

! ! >%-/(!#,!1(%#1&!-!1(/-!)(,(0-)-,$J#,*#%#77()-,$&!/&1#(2-!3%&+-//#&,(2-!&!(#!/-%'#7#!/3-1#(2#/$#1#f!

! ! "&,/.2-,7(!())#,#/$%($#'(!-!2-0(2-f !

! ! 811&)3(0,()-,$&!3-%!2E#/$%.$$&%#(!*-22(!%#14#-/$(!*#!%-/#*-,7(f !

! ! ?-%'#7#&!*#!+-%)&!3&/$(9!

:2! "-,$%&! ?-%'#7#! /#! 1&,+#0.%(! *.,S.-! 1&)-! .,! 3%-/#*#&! $-%%#$&%#(2-! 3-%! +(1#2#$(%-! 2E(11-//&! (#! /-%'#7#L!
2[&%#-,$()-,$&!-!2(!3%-/(!#,!1(%#1&!*-22-!3-%/&,-!#,!1&,*#7#&,-!*#!*-3%#'(7#&,-!)($-%#(2-L!)(%0#,(2#$N!-/$%-)(!
&!(!%#/14#&!*#!/1#'&2(%-!#,!.,(!1&,*#7#&,-!*#!/-,7(!*#)&%(9!82!+#,-!*#!%(++&%7(%-!2(!/.(!+.,7#&,-!3%-'-,$#'(L!#2!
>#(,&!F(7#&,(2-!*-02#!:,$-%'-,$#!-!*-#!?-%'#7#!?&1#(2#!%(11&)(,*(!*#!#))(0#,(%-!#2!"-,$%&!?-%'#7#!1&)-! .,!
#,$-%'-,$&!(3-%$&!(!$.$$(!2(!1&22-$$#'#$N!-!+&%$-)-,$-!%(*#1($&!,-2!$-//.$&!/&1#(2-!*-2!$-%%#$&%#&!#,!1.#!&3-%(9!
:,&2$%-L!#2!"-,$%&!3.h!/'&20-%-!.,(!+.,7#&,-!*#!%-0#(L!1&&%*#,()-,$&!-!)&,#$&%(00#&!3-%!$.$$(!2(!%-$-!*#!/-%'#7#!
3.QQ2#1#!-!3%#'($#!14-!(++-%#/1&,&!(22(!5%('-!6)(%0#,(7#&,-!8*.2$(9!:,!S.-/$E&$$#1(L!#2!"-,$%&!%#/.2$(!-//-%-!#2!
1&,$-,#$&%-!#*-(2-!3-%!(11&02#-%-!#2!2('&%&!*-22-!-S.#3-!).2$#*#/1#32#,(%#L!14-!2-!2#,--!*#!#,*#%#77&!)#,#/$-%#(2#!
(./3#1(,&!1&)-!)&$&%-!#,,&'($#'&!*#!/'#2.33&!*#!.,(!,.&'(!3%&/3-$$#'(!*#!3%-/(!#,!1(%#1&!*-22-!3-%/&,-!/-,7(!
*#)&%(9 

F-2!2('&%&!*#! (11&)3(0,()-,$&!$-%%#$&%#(2-! /'&2$&! ,-#!1&,+%&,$#!*-#!$-%%#$&%#L! ,&,!1#! /#()&! /&2&!2#)#$($#! (!
3%-/-,$(%-!S.-/$#!1&,$-,.$#!G!1&).,S.-! ,-1-//(%#!3-%!2E(''#&!*-#!3%&0%())#!)#,#/$-%#(2#!G!)(!(QQ#()&!(2$%-/U!
+('&%#$&! -! 3%&)&//&! #2! 3#^! ()3#&! 1&#,'&20#)-,$&! (02#! #,1&,$%#! *#! $.$$#! 02#! ($$&%#! 3.QQ2#1#! -! 3%#'($#! 14-!
3&$%-QQ-%&!1&,1&%%-%-!3-%!2(!Q.&,(!%#./1#$(!*-02#!#,$-%'-,$#!-!*-#!/-%'#7#L!%#)(%1(,*&!2E#)3&%$(,7(!*#!(''#(%-!
3%&1-//#!*#!1&,*#'#/#&,-!14-!3-%)-$$(,&!.,(!%-(2-!1&G3%&0%())(7#&,-9!P,E($$-,7#&,-!14-!4(!1-%1($&!#,&2$%-!
*#!14#-*-%-!(#!$-%%#$&%#!*#!1&&%*#,(%/#!1&,!#!3-%1&%/#!*-2!1&)3(%$&!/(,#$(%#&L!14-!/$(,,&!3%&0-$$(,*&!2-!"(/-!
T-22(! "&). ,#$N! 1&,! +&,*#! >FOOL! (2! +#,-! *#! /'#2.33(%-! 3&2#$#14-! &%0(,#14-! -! 1&&%*#,($-! -*! -'#$(%-!
/&'%(33&/#7#&,#! -! *.32#1(7#&,#! *#! #,$-%'-,$#9! 8QQ#()&! /&$$&2#,-($&! 2[#)3&%$(,7(! *#! (''#(%-! 3%&1-//#! *#!
1&,*#'#/#&,-! 14-! +('&%#/1(,&! .,(! '-%(! 1&G3%&0%())(7#&,-9! :,&2$%-L!(QQ#()&! #,1&%(00#($&! #! $-%%#$&%#! (!
1&&%*#,(%/#!1&,!#!3-%1&%/#!*-2!1&)3(%$&!/(,#$(%#&L!1&)-!2-!"(/-!*-22(!"&).,#$N!+#,(,7#($#!1&,!+&,*#!>FOOL!3-%!
/'#2.33(%-!3&2#$#14-!#,$-0%($-!-!3%-'-,#%-!/&'%(33&/#7#&,#!-!*.32#1(7#&,#!*#!#,$-%'-,$#9!

!

J)!*$!'9.,2. !
>+!:*1431,3!0(!/4439:/6-/9*-23!,)(+;::/23!0/!7(3#%&Q!,(!R!/12(43+/23!-*++*!,*6;*-2(!/.(3-(S!

` ! A3310(-/9*-23!*!:1361/99/.(3-*!0*++*!/.(3-(T! 4(!('.$&!2(!+.,7#&,-!*#!3%&0-$$(%-L!3%&0%())(%-!-!
)&,#$&%(%-!2E#,$-%&!3-%1&%/&!*#!/.33&%$&!%-(2#77($&!*(22(!+#&9>?T!/.!#,1(%#1&!*-02#!6,$#!;&1(2#9!!

` ! L319/.(3-*! /! 0(,2/-./! *! (-! :1*,*-./! ,;(! U;/2213! 2*9(! :312/-2( L! #,! 1.#! &0,#! ()Q#$&! 4(! 3&$.$&!
1&#,'&20-%-! ($$&%#! -! /$(p-4&2*-%! $-%%#$&%#(2#! -! ,(7#&,(2#L! (2! +#,-! *#! 1&,*#'#*-%-! 2-$$.%-! 1&).,#! -!
&Q#-$$#'#f!
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` ! &4/9<(3!0(!<;3-*!:1/2(4V*T!%#3-%1&%%-,*&!#!$-)#!3%&3&/$#!*(22(!+&%)(7#&,-!-!3&%$(,*&!-/3-%#-,7-!
14-!4(,,&!/$%.$$.%($&!-!/3-%#)-,$($&!(7#&,#!#,,&'($#'-9!V.-/$(!(7#&,-!Y!/$($(!$-/(!(!3%&).&'-%-!2&!
/1()Q#&!*#!-/3-%#-,7-!/#(!+%(!$-%%#$&%#!*-22(!/$-//(!%-0#&,-!14-!+%(!$-%%#$&%#!*#!%-0#&,#!*#'-%/-9!

` ! @4439:/6-/9*-23! 2*11(231(/+*L! 3-%! #2! %(++&%7()-,$&! *-2! 3%&1-//&! *#! /'#2.33&! *-#! /-%'#7#! 3-%! #2!
1&,$%(/$&!(22(!5%('-!6)(%0#,(7#&,-!8*.2$(9!52#!#,1&,$%#!4(,,&!1&#,'&2$&!#!%-/3&,/(Q#2#!#/$#$.7#&,(2#!
*-02#!()Q#$#!$-%%#$&%#(2#L!02#!-,$#!*-2!$-%7&!/-$$&%-!-!(2$%#!3(%$,-%!#/$#$.7#&,(2#!(++-%-,$#!(22[(%-(!*-22(!
/(2.$-L!*-2!2('&%&!-!*-22-!3&2#$#14-!(Q#$($#'-L!#,!Q(/-!(22-!/3-1#+#14-!-/#0-,7-!2&1(2#f!

` ! A3/4V(-6! ,;++/! 9*2303+36(/! J3;,(-6! L(1,2L! .,! /.33&%$&! %#'&2$&! (22-! ZS.#3-! &3-%($#'-! 14-! 4(,,&!
3%&)&//&!/3-%#)-,$(7#&,#!#/3#%($-!(22(!)-$&*&2&0#(!c&./#,0!M#%/$Jc&./#,0!;-*9!

!

J)(!R,,#3.2'%$2/,!$!+#,4#'%%'9.,2$ !
:2! 1&&%*#,()-,$&! *-2! 3%&1-//&! 4(! /'&2$&! 2(! +.,7#&,-! *#! 3%&0-$$(%-L! 3%&0%())(%-! -! )&,#$&%(%-! 2E#,$-%&!
3-%1&%/&!*#!/.33&%$&!%-(2#77($&!*(22(!+#&9>?T!/.!#,1(%#1&!*-#!*#'-%/#!6,$#!;&1(2#9!F-!4(,,&!+($$&!3(%$-!#!%-+-%-,$#!
#/$#$.7#&,(2#!-!02#!#,1(%#1($#!+#&9>?T!*-2!)(,*($&9!:2!3-%1&%/&!*#!(11&)3(0,()-,$&!4(!('.$&!#,#7#&!1&,!.,(!/-%#-!
*#! #,1&,$%#! &,! 2#,-! $-/#! (! 1&,*#'#*-%-! 02#! &Q#-$$#'#! *-2! 3-%1&%/&! -! 3%&0%())(%-! 2-! (7#&,#! *(! 3%&3&%%-! (#!
Q-,-+#1#(%#! $-%%#$&%#(2#9! :,! S.-/$(! +(/-! #2! 2('&%&! 1&).,-! /#! Y! 1&,1-,$%($&! /.22(! 1&,*#'#/#&,-! *-#! 1&,$-,.$#!
+&%)($#'#!-!/.22(!*-+#,#7#&,-!*-02#!-/#$#!($$-/#!*-2!3%&1-//&9!!

8''#($-!2-!(7#&,#!*#!+&%)(7#&,-!-!/1()Q#&!*#!Q.&,-!3%($#14-!#2!0%.33&!*#!1&&%*#,()-,$&!/#!Y!#,1&,$%($&!3-%!
'(2.$(%,-!2E-++#1(1#(!%#)&*.2(,*&!S.#,*#!#2!3-%1&%/&!(++#,14Z!+&//-!)(00#&%)-,$-!(*-%-,$-!(#!Q#/&0,#!($$-/#9!

F-22(! /-1&,*(! )-$N! *-22E#,1(%#1&! #2! 0%.33&! *#! 1&&%*#,()-,$&! /#! Y! 1&,1-,$%($&! ,-22(! 3%&0-$$(7#&,-! *-2!
3-%1&%/&!*#!+&%)(7#&,-!#,!3%-/-,7(!-!*-22-!(7#&,#!*#!(33%&+&,*#)-,$&!$-%%#$&%#(2-!*-#!$-)#!-)-%/#9!

:,!14#./.%(!*-2!3-%1&%/&!4(!3&#!0&'-%,($&!-!&%0(,#77($&!#!1&,$-,.$#!-)-%/#!*(2!3-%1&%/&L!2(!2&%&!%-/$#$.7#&,-!
-!*#'.20(7#&,-!/#(!(22(!%-$-!*-#!3(%$,-%!14-!(22E#,$-%,&!*-22E6,$-9!

J)<!*'!D,#%'9.,2$!'!3.&/'29'!$!.2!+#$&$29'!
;(!+&%)(7#&,-!(!*#/$(,7(!-!2&!/1()Q#&!*#!Q.&,-!3%($#14-!/&,&!/$($-!(7#&,#!%#'&2$-!(!$.$$#!#!$-%%#$&%#!1&#,'&2$#!
,-#!3-%1&%/#!*#!(11&)3(0,()-,$&!($$%('-%/&!.,!)-11(,#/)&!14-!4(!*#'#/&!#!*#'-%/#!()Q#$#!$-%%#$&%#(2#!#,!$%-!
)(1%&! 0%.33#! #,! Q(/-! (! 1%#$-%#! *#! &)&0-,-#$N! *-#! 1&,$-/$#! -J&! *-#! /-%'#7#! (''#($#9! ?.22(! Q(/-! *#! S.-/$(!
/.**#'#/#&,-!Y!/$($&!3&//#Q#2-!(''#(%-!.,!3-%1&%/&!1&,!&3-%($&%#!14-!('-//-%&!-/3-%#-,7-!1&,*#'#/#Q#2#L!,-2!
$-,$($#'&!(33.,$&!*#!3%&).&'-%-!.,&!/1()Q#&!-!.,!1&,+%&,$&!&%#77&,$(2-!)-*#($&!*(22(!1&%,#1-!+&%,#$(!*(#!
$-)#!&00-$$&!*-2!3-%1&%/&9!

5%.33&!B! 5%.33&!@! 5%.33&!H!

>#/(! ;#'&%,&! =(//(!-!"(%%(%(!

;.11( ! 5%&//-$&! >#/$&#(!

o#-22(! >%($&! 8%-77&!

b-,-7#( ! 8/$#! ?#-,( !

b-%&,(! ".,-& ! 82-//(,*%#(!

5-,&'( ! >(*&'( ! F&'(%(!

o%-/1#(! b#1-,7(! O&'#0&!

=#2(,&! ?(,%-)& ! \%-'#/&!

!! ?('&,( ! "4#('(%#!

!! ;(!?3-7#(! "()3&Q(//& !
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!

!

:2! 3-%1&%/&! *#! +&%)(7#&,-! /#! Y! /'#2.33($&! ($$&%,&! (#! $-)#! 14-! /&,&! -)-%/#! 1&)-! 3%#&%#$(%#! ,-22(! +(/-! *#!
(11&)3(0,()-,$&!(22(!1(Q#,(!*#!%-0#(!/'&2$(!*(2!0%.33&!*#!1&&%*#,()-,$&_!!

! ! \(%0-$!

! ! O-/#*-,7(!-!>%-/(!#,!1(%#1&!

! ! :,$-0%(7#&,-!?&1#&!?(,#$(%#(!

! ! c&./#,0!M#%/$!-!+&%)(!*-22E(Q#$(%-!

!

;E(7#&,-! *#!+&%)(7#&,-! (! *#/$(,7(!Y! /$($(!1&,1-3#$(!3-%!%#.,#%-!$.$$#!#!$-%%#$&%#!Q-,-+#1#(%#! *-2! /.33&%$&! -!
(11&)3(0,()-,$&!*(!3(%$-!*-22(!M-*-%(7#&,-9!g0,#!#,1&,$%&!Y!/$($&!0-/$#$&!*(!.,(!1&33#(!*#!+&%)($&%#!*-22(!
+#&9>?TL! .,! )&*-%($&%-! -*! .,! -/3-%$&! *-2! $-)(! (++%&,$($&L! 14-! 4(,,&! (2$-%,($&! )&*(2#$N! +%&,$(2#! *#!
3%-/-,$(7#&,-!*-#!1&,$-,.$#!/3-1#+#1#!1&,!($$#'#$N!*#!1&#,'&20#)-,$&!0.#*($-!(2!+#,-!*#!3%&).&'-%-!#2!3#^!()3#&!
2#'-22&! *#! /1()Q#&! +%(! #! 3(%$-1#3(,$#9! \.$$#! 02#! #,1&,$%#! /&,&! /$($#! #,&2$%-! %-0#/$%($#! -! %-/$#$.#$#! #,! )&*&! *(!
3-%)-$$-%,-!2(!'#/#&,-!#,!*#++-%#$(!(!1&2&%&!14-!,&,!('-//-%&!('.$&!2(!3&//#Q#2#$N!*#!-//-%-!3%-/-,$#!,-22-!*($-!
3%&3&/$-9!

!

=-$&*&2&0#(!-!(33%&11#&!

;(!+&%)(7#&,-! ,(7#&,(2-!+#&9>?T!/#!Y!3&/$(!1&)-!&Q#-$$#'&!S.-22&!*#! /'#2.33(%-! .,!2#,0.(00#&!1&,*#'#/&L!(!
3(%$#%-!*(!.,(!/-%#-!*#!1&,$-,.$#!1&,/&2#*($#!#,!(,,#!*#!/3-%#)-,$(7#&,-L!/$.*#&!-!*#'.20(7#&,-L!.++#1#(2#77($#!
,-22-!;#,--!*#!#,*#%#77&!3-%!#2!1&,$%(/$&!(22(!0%('-!-)(%0#,(7#&,-!(*.2$(!#,!:$(2#(!*-2!@ABC9!

\%(!#!3%#,1#3#!+&,*()-,$(2#!14-!4(,,&!1(%($$-%#77($&!$.$$#!02#!#,1&,$%#!*#!+&%)(7#&,-!'#!Y!S.-22&!*-22(!43*1*-./!
*!0*++8/0*6;/2*../!0*++8(-2*1)*-239!"&)-!#,*#1($&!,-22-!;#,--!*#!:,*#%#77&L!#,+($$#L!#2!3%#)&!%-S.#/#$&!3-%!2(!
/$%.$$.%(7#&,-!*#!.,!/#/$-)(!*#!#,$-%'-,$&!Y!S.-22&!*#!1&,&/1-%-!#2!+-,&)-,&!W/-,7(!*#)&%(XL!2-!1(%($$-%#/$#14-!
*-22-!3-%/&,-!(22-!S.(2#!2-!)#/.%-!/&,&!%#'&2$-!-L!/.22(!Q(/-!*#!S.-/$-!1&,&/1-,7-L!(*-0.(%-!&0,#!#,$-%'-,$&9!
:,!$.$$-!2-!+&%)(7#&,#L!Y!/$($(!3%&)&//(!-!/$#)&2($(!.,(!%#+2-//#&,-!/.2!,;:*1/9*-23!0(!/::1344(!*9*16*-.(/+( !
<1&)-!02#!#,$-%'-,$#!Q(//(! /&02#(!&!2(!%#*.7#&,-! *-2!*(,,&D!)*1,3!+8/03.(3-*!0(! /::1344(! :(P! ,(,2*9/2(4(! *!
,21;22;1/2(!1&)-!2[(33%&11#&!(!0%(*#,#L!2E(33%&11#&!).2$#*#)-,/#&,(2-!-!2E4&./#,0!+#%/$L!$.$$#!/-%'#7#!+&%$-)-,$-!
&%#-,$($#!(22E#,12./#&,-!/&1#(2-L!(22(!3%-/(!#,!1(%#1&!-!(22[(11&)3(0,()-,$&!'-%/&!2(!%-$-!*-#!/-%'#7#!/3-1#(2#/$#1#!
&2$%-!14-!(22E#,/-%#)-,$&!(Q#$($#'&!*#!2.,0&!3-%#&*&9!

F-2!)&*.2&!*-*#1($&!(2!WB/16*2XT!2(!+&%)(7#&,-!4(!-/()#,($&!#!,.&'#!3%&+#2#!*#!0%('-!)(%0#,(2#$N!(*.2$(!14-!
/#! 3%-/-,$(,&! (#! /-%'#7#! $-%%#$&%#(2#L! (,(2#77(,*&! 2-! %-1-,$#! 1(./-! 14-! 3&%$(,&! (21.,-! 3-%/&,-! (! '#'-%-!
1&,*#7#&,#!*#!)(%0#,(2#$N!-/$%-)(9!:!+&%)($&%#!4(,,&!-'#*-,7#($&!2(!1&)32-//#$N!-!2(!).2$#*#)-,/#&,(2#$N!14-!
1(%($$-%#77(!&00#!2[4&)-2-//,-//L!2-!$%(#-$$&%#-!*-22(!3&'-%$N!-!2E#)3&%$(,7(!*#!1&,&/1-%-!-!1&)3%-,*-%-!#2!
+-,&)-,&!3-%!3&$-%!(0#%-!#,!)&*&!(*-0.($&!-!1&-%-,$-9!!

>-%! S.(,$&! %#0.(%*(! 2(!W%1*,/! (-! 4/1(43! *! 1*,(0*-./XT!1&,! #2! 1&,$%#Q.$&! *#! (21.,#! 2-0(2#! *-22E(//&1#(7#&,-!
8''&1($&!*#!/$%(*(L!02#!#,$-%'-,$#!+&%)($#'#!4(,,&!/&$$&2#,-($&!2E#)3&%$(,7(!1%.1#(2-!*-2!*#%#$$&!(22(!%-/#*-,7(!
1&)-! 3&%$(! *#! (11-//&! (! $.$$#! 02#! (2$%#! *#%#$$#! 1#'#2#L! 3&2#$#1#L! 2('&%($#'#! -! 2-0($#! (22(! /(2.$-9! k! /$($(! (2$%-/U!
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<.$#2#77&!*#!/3(7#!&/3-*(2#-%#!3-%!&/3#$(%-!/-%'#7#!/&1#(2#!-!'#1-'-%/(D9!
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! ! M('&%#%-L!($$%('-%/&!$('&2#!/$(Q#2#L!3%&0%())($#!-!1&,$#,.($#'#L!.,(!1&,&/1-,7(!%-1#3%&1(!$%(!/(,#$(%#&!-!
/&1#(2-!-'#$(,*&!*#!(0#%-!/.22E&,*(!*-22E-)-%0-,7(!*-2!)&)-,$&!&!/.#!2-0()#!#,+&%)(2#9!

! ! M('&%#%-! .,(! 3%&//#)#$NL! '#1#,(,7(! <+#/#1(D! -! 1&,&/1-,7(! $%(! /-%'#7#! /&1#(2#! -! /-%'#7#!/(,#$(%#! (2! +#,-! *#!
+(1#2#$(%-!.,(!3%-/(!#,!1(%#1&!#,$-0%($(9!

! ! >%&).&'-%-!'#/#$-!#,1%&1#($-!3%-//&!02#!/3(7#!*-*#1($#!(22[(11&02#-,7(!*-22(!0%('-!)(%0#,(2#$N!-!*-02#!/3(7#!
*-*#1($#!(22E(//#/$-,7(!/(,#$(%#(!3-%!+('&%#%-!1&,&/1-,7(!-!1&22(Q&%(7#&,-!1&-%-,$-!-!+.,7#&,(2-9!

! ! 3%&).&'-%-!+&%)(7#&,#!-!/.3-%'#/#&,#!1&).,#!$%(!&3-%($&%#!/&1#(2#!-!/(,#$(%#!1&#,'&2$#!,-22(!3%-/(!#,!1(%#1&!
*#!3-%/&,-!#,!0%('-!-)(%0#,(7#&,-!(*.2$(9!

! ! b(2&%#77(%-! 2E#,'-/$#)-,$&! *-22E#,$-0%(7#&,-! /&1#&G/(,#$(%#(! #,! $-%)#,#! *#! &$$#)#77(7#&,-! *-22-! 3%(//#L!
%#*.7#&,-!*-22(!1&)32-//#$N!*-22-!3%-/-!#,!1(%#1&L!'-%#+#1(!*-#!1&/$#G-++#1(1#(L!%#*.7#&,-!*-#!$-)3#L!%#2-'(,7(L!
1(3(1#$N!*#!%#/3&,*-%-!(#!Q#/&0,#L!/&/$-,#Q#2#$N9!

! ! "&#,'&20-%-! ($$&%#! #/$#$.7#&,(2#L! 1&).,#$NL! '&2&,$(%#($&L! (//&1#(7#&,#/)&L! 1.2$.%(L! 3-%! +(%-!
/-,/#Q#2#77(7#&,-!-!3%&)&7#&,-!*-22(!/(2.$-9!

! ! T(%-!(''#&L!)(,$-,-%-!-!3%-/#*#(%-!-S.#3-!).2$#3%&+-//#&,(2#9!

!

IP./'#$!$!S,7&.24!D.#&/!!

! ! :,*#'#*.(%-!2-!(*-0.($-!+&%)-!(Q#$($#'-!(!/-1&,*(!*-2!Q#/&0,&!3-%)(,-,$-J$-)3&%(,-&!-!(2!$#3&!*#!
/.33&%$&!/&1#(2-!,-1-//(%#&!#,$-,/#'&J&%#-,$($#'&9!

! ! 8$$#'(%-!3%&0-$$#!*#!(Q#$(%-!3%-'-*-,*&!14-!#!$-)3#!*#!3-%)(,-,7(!#,!1(/(!,&,!*-'&,&!-//-%-!#!$-)3#!*-#!
+#,(,7#()-,$#!<3%&0%())(%-!S.#,*#!1&,!S.(2#!%#/&%/-!*(%-!1&,$#,.#$N!(#!3%&0%())#D9!

! ! 5(%(,$#%-! 1&,$#,.#$N! (#! 3-%1&%/#! *-22-! 3-%/&,-! /#(! *(2! 3.,$&! *#! '#/$(! *-22E(11&02#-,7(! 14-! *-22(!
%#1&)3&/#7#&,-!*-2!Q#/&0,&9!

! ! 8'-%-! .,(! '#/#&,-!1&)32-//#'(! *-22E(Q#$(%-!1&)-!#,'-/$#)-,$&!-!1&)3%-,*-%-!02#!#)3($$#!3&/#$#'#!14-!
*-%#'(,&!*(!.,E(11&02#-,7(!(Q#$($#'(9!

! ! :,$-0%(%-!2-!%#/&%/-!$%(!/-%'#7#!1&).,(2#!*#!Q(/-!-!/-%'#7#!/&1#&!/(,#$(%#!/3-1#(2#77($#!,-22(!%-(2#77(7#&,-!*-#!
3%&0-$$#!cM9!

! ! >%&).&'-%-!2(!1&,&/1-,7(!*-22E(33%&11#&!cM!(22E#,$-%,&!*-22(!%-$-!*-#!/-%'#7#!/&1#(2#!-!/(,#$(%#!$-%%#$&%#(2#!
3-%!+('&%#%-!.,(!%-/3&,/(Q#2#$N!*#++./(!%#/3-$$&!(#!3%&1-//#!*#!#,12./#&,-!/&1#(2-!*-22-!3-%/&,-!(11&2$-!#,!
1(/(9!

! ! 811&)3(0,(%-!#!3%&0-$$#!*#!cM!1&,!($$#'#$N!*#!)&,#$&%(00#&!-!'(2.$(7#&,-!*-#!%#/.2$($#!Q(/($#!/.!.,!%#0&%-!
)-$&*&2&0#1&9!

! ! T&$(%/#!*#!.,! /#/$-)(!*#!%(11&2$(!*($#!-!%#/.2$($#!-'#*-,1-!Q(/-*!(2!+#,-!*#!/.33&%$(%-!2(!*#)&/$%(7#&,-!
*-02#!#)3($$#!14-!cMJc;!3&//&,&!('-%-!#,!$-%)#,#!*#!-++#1(1#(L!-1&,&)#1#$NL!%#2-'(,7(9!

! ! "%-(%-!2-!1&,*#7#&,#L!&%0(,#77($#'-L!+#,(,7#(%#-!-!1.2$.%(2#L!3-%!./1#%-!*(!.,(!+(/-!*#!/3-%#)-,$(7#&,-!-!
%-,*-%-!cM!.,!#,$-%'-,$&!/$%.$$.%(2-!-!.,!3%#)&!2#'-22&!-//-,7#(2-!*-22-!3%-/$(7#&,#!/&1#(2#!,-2!1&,$%(/$&!
(22(!0%('-!)(%0#,(2#$N!(*.2$(9!

!

R$2/#,!&$#5.9.!T!-'5,#,!3.!#$/$!$!3.!0,%72./6!

! ! 8$$#'(%-! ,-22(! 1#$$(*#,(,7(! -! ,-22(! 1&).,#$N! .,! #,$-%-//-! 0-,-%(2-! 3-%! #2! $-)(! 0%('-! )(%0#,(2#$N!
/.3-%(,*&!3%-0#.*#7#!-!/$-%-&$#3#9!
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! ! M(%-! *-2! 1-,$%&! /-%'#7#! .,&! /3(7#&! 1-,$%(2-L! /#(! +#/#1()-,$-! 14-! /#)Q&2#1()-,$-f! .,! 2.&0&! +(1#2-! *(!
%(00#.,0-%-!)(!(,14-!($$#'&!-!%#1&,&/1#Q#2-!,-2!$-%%#$&%#&!14-!/'&20(!S.#,*#!.,!%.&2&!,-22E(,#)(7#&,-!*-2!
$-//.$&!/&1#(2-9!

! ! M(%-!*-2!1-,$%&!/-%'#7#!.,&!/3(7#&!(3-%$&!14-!%#*.1-!2-!Q(%%#-%-!*#!(11-//&!3-%!14#!Y!,-2!Q#/&0,&!&!3-%!14#!
Y!(!%#/14#&!*#!/1#'&2(%-!#,!.,(!1&,*#7#&,-!*#!Q#/&0,&9!

! ! M(1#2#$(%-! 2(! 3%-/(! #,! 1(%#1&! -! 3&%/#! 1&)-! ('()3&/$&! *-#! /-%'#7#! %#*.1-,*&! 2(! +#2#-%(! -! +(1#2#$(,*&! 2-!
3%&1-*.%-9!>-%!-/-)3#&!('-%-!&%(%#!*#!(3-%$.%(!#,!1&,$#,.#$N!1&,!2(!14#./.%(!*-#!/-%'#7#!/&1#(2#!$-%%#$&%#(2#!
-J&!1&,1&)#$(,$#!1&,!2-!./1#$-!*-22-!.,#$N!*#!/$%(*(f!('-%-!2(!3%-/-,7(!*-2!?-%'#7#&!?&1#(2-!3-%!2(!3%-/(!#,!
1(%#1&!-!*-#!/-%'#7#!3-%!2-!T#3-,*-,7-!-!3-%!2(!/(2.$-!=-,$(2-9!

! ! M(%-!*-2!"-,$%&!/-%'#7#!.,(!/-*-!*-22E-S.#3-!).2$#*#/1#32#,(%-L!14-!#,$-0%#!2(!3%-/(!#,!1(%#1&!/&1#(2-!1&,!
S.-22(!/(,#$(%#(!-!1&,!(2$%-!*#)-,/#&,#!*#!'.2,-%(Q#2#$N9!

! ! g/3#$(%-! .,! $('&2&! 3-%)(,-,$-! *#! 3%&*.7#&,-! *#! /(3-%#! 1&).,#! -! *#! 1.2$.%(! /.2! $-)(! *-22(! 5%('-!
-)(%0#,(7#&,-!8*.2$(9!

!

!;.&/$%'!3$.!&$#5.9.!$!*)@)");)!!
! ! !>%&).&'-%-!.,(!1&)32-)-,$(%#$N_!*(2!/-%'#7#&!/3-1#(2#/$#1&!(2!/#/$-)(!*#!a-2+(%-!.,#'-%/(2-9!

! ! >&$-,7#(%-! 2(! 1(3(1#$N! *#! #,$-%1-$$(%-! #! Q#/&0,#J(/3#%(7#&,#! *-22-! 3-%/&,-! -! 2-! %#/3&/$-! +#,(2#77($-!
(22E#,12./#&,-9!

! ! P/1#%-! *(22E(.$&%-+-%-,7#(2#$NL! )-$$-%/#!#,!0#&1&! ,-2! *#(2&0&L! ,-2!1&,+%&,$&! -! ,-22(!1&22(Q&%(7#&,-!3-%!
1&/$%.#%-!.,!2#,0.(00#&!-!&Q#-$$#'#!1&,*#'#/#!%#/3-$$&!(2!+-,&)-,&!*#!0%('-!)(%0#,(2#$N!(*.2$(9!

! ! 6'#$(%-! 14-! 2(! 2-$$.%(! *-2! +-,&)-,&! 3-%! 1($-0&%#(! *#! Q#/&0,&! *#'-,$#! .,&! /$-%-&$#3&! 14-!1&,*#7#&,#!
-/12./#'()-,$-!2E#,$-%'-,$&9! !
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L)!A.B-$&&.,2.!0,20-7&.5$!
 

:2!@A@I!%(33%-/-,$(!.,!(,,&!*#!$%(,/#7#&,-!1%.1#(2-!3-%!2-!3&2#$#14-!*#!#,$-%'-,$&!*-22(!0%('-!-)(%0#,(7#&,-!
(*.2$(9!"&,!2(!1&,12./#&,-!*-2!3-%1&%/&!*-22E8''#/&!,9!I!*-2!@ABKL!/#!(3%-!2(!/$%(*(!(22(!,.&'(!3%&0%())(7#&,-!
*-2!>F!:,12./#&,-!@A@B!G!@A@RL!14-!('%N!#,#7#&!'-%&/#)#2)-,$-!*.%(,$-!2-!+(/#!('(,7($-!*#!#,+%(/$%.$$.%(7#&,-!
*-2!>FOO9!

?#()&!S.#,*#!*#!+%&,$-!(!.,!)&)-,$&!*-1#/#'&!3-%!2-!3&2#$#14-!,(7#&,(2#!1&,$%&!2(!0%('-!-)(%0#,(7#&,-!(*.2$(L!
#,! 1.#! 2-! 3%#&%#$N! )#,#/$-%#(2#! *&'%(,,&! -'&2'-%/#! -! +(%-! .,! /(2$&! S.(2#$($#'&! /#0,#+#1($#'&L! /#(! #,! $-%)#,#! *#!
1&)32-//#$N!14-!*#!*#/$%#Q.7#&,-!$-%%#$&%#(2-9!O-0#&,#L!8)Q#$#!\-%%#$&%#(2#L!0%(,*#!1#$$N!-*!6,$#!*-2!$-%7&!/-$$&%-!
4(,,&!#2!1&)3#$&! *#! '(2&%#77(%-!2-! #)3&%$(,$#! /3-%#)-,$(7#&,#! *-02#! .2$#)#! (,,#! 3-%!1&/$%.#%-! .,(! 3&2#$#1(!
,(7#&,(2-!&%0(,#1(!-!1&-%-,$-9!

>-%!%#./1#%-!#,!S.-/$&!()Q#7#&/&!3%&0%())(!02#!6,$#!;&1(2#L!%-/3&,/(Q#2#!*-22(!0-/$#&,-!-!*-22(!%-0#(L!-!#2!\-%7&!
?-$$&%-L!1&#,'&2$&!,-22(!*-+#,#7#&,-!-!($$.(7#&,-!*-22-!3&2#$#14-L!4(,,&!1&)-!.,#1(!/$%(*(!S.-22(!*#!*(%-!'#$(!
(!*-#!3%&1-//#!*#!(11&)3(0,()-, $&!(22(!3%&0%())(7#&,-L!14-!3-%)-$$(,&!*#!#,$-0%(%-!#!+&,*#!-!2-!)#/.%-!#,!
+.,7#&,-! *#! .,(! '#/#&,-! 1&,*#'#/(! -! *#! 1&#,'&20-%-! #,! S.-/$&! 3%&1-//&! 2(! 3#^! ()3#(! -! (%$#1&2($(!
%(33%-/-,$(7#&,-!*-#!/-%'#7#!3.QQ2#1#!14-!%#/3&,*&,&!(22-!3&2#$#14-!2-0($-!(22(!1(/(L!(2!2('&%&L!(22(!/(2.$-9!?&2&!
($$%('-%/&!.,&!/3(7#&!*#!1&,*#'#/#&,-!-++#1(1-!(!2#'-22&!$-%%#$&%#(2-!/(%N!3&//#Q#2-!(++%&,$(%-!2-!/+#*-!*-2!>F!
:,12./#&,-L!'(2&%#77(,*&!2-!3&$-,7#(2#$N!,-1-//(%#-!3-%!+(%,-!.,&!/$%.)-,$&!.$#2-!,-22(!2&$$(!1&,$%&!2(!3&'-%$N!
-!2[-/12./#&,-!/&1#(2-9!

O#,0%(7#()&!2-!O-0#&,#L!#!"&).,#L!#!%-+-%-,$#!$-%%#$&%#(2#L!02#!6,$#!*#!\-%7&!?-$$&%-!-!$.$$#!02#!($$&%#!1&#,'&2$#!,-#!
3%&1-//#! *#!3%-/(! #,! 1(%#1&! *-22-!3-%/&,-! /-,7(! *#)&%(!3-%!#2!2&%&!3%-7#&/&!1&,$%#Q.$&! ,-2!3%&).&'-%-! -!
(22(%0(%-!#2!1&,+%&,$&!-!#2!*#Q($$#$&!,(7#&,(2-L!-!,-2!*#++#1#2-!3-%1&%/&!*#!(11&)3(0,()-,$&!-!)#02#&%()-,$&!
*-22-!1&,*#7#&,#!*#!3&'-%$N!-/$%-)(!14-!(,1&%(!(++2#00&,&!)&2$-!3-%/&,-!#,!:$(2#(9!

?#!(./3#1(!14-!2(!/$%(*(!3-%1&%/(!+#,&!(*!&%(L!1&,!2-!,.&'-!3%&0%())(7#&,#L!3&//(!$%&'(%-!1&,1%-$(!($$.(7#&,-!
-!14-!S.-/$(!32.%(2#$N!*#!+#,(,7#()-,$#L!3%&'-,#-,$#!/#(!*(!+&,$#!,(7#&,(2#!14-!-.%&3--L!1&,/-,$(!*#!/'#2.33(%-!
.,!/#/$-)(!*#!1&,$%(/$&!(22(!3&'-%$NL!#,$-0%($&!-!).2$#*#)-,/#&,(2-L!)&*.2($&!(22(!2.1-!*-02#!.2$-%#&%#!Q#/&0,#!
)(,#+-/$($#!*(22-!3-%/&,-L!1&#,'&20-,*&!,&,!/&2&!*#'-%/-!%#/&%/-!)(!(,14-!*#'-%/-!3%&+-//#&,(2#$NL!/-%'#7#L!
-,$#! 3.QQ2#1#! -! 3%#'($#L! -! #)32-)-,$(,*&! /$%($-0#-! /$%.$$.%($-! -! )#%($-! (! 1&,$%(/$(%-! 2(! 3&'-%$N! -! 2(!
)(%0#,(2#$N!-/$%-)(9!!

:2!3-%1&%/&!'-%/&!#2!)#02#&%()-,$&!*-22-!1&,*#7#&,#!*#!'#$(!*-22-!3-%/&,-!/-,7(!*#)&%(!4(!#,$%(3%-/&!,.&'-!-!
()Q#7#&/-!*#%-7#&,#!)(!%#14#-*-!(,1&%(!.,!+&%$-!#)3-0,&!*(!3(%$-!*#!$.$$#!02#!($$&%#!1&#,'&2$#!3-%!0#.,0-%-!(*!
.,!,-1-//(%#&!).$()-,$&!/#/$-)#1&!,- 22-!3&2#$#14-!*#!#,$-%'-,$&!/.2!/-$$&%-9!!
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