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Photos in the infographic: Photographic Workshop on Housing First, 2017

Data in the infographic: results of fio.PSD survey on members' activities
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Members fio.PSD

Municipalities1100

Regions1166

Legal Status

Number of volunteers

47,1%  1-49 volunteers

39,2% 50-250 volunteers

13,7% over 250 volunteers

Organisational Size

Turin

Milan

Brescia

Verona

Trento

Genova

Bologna

Rome

Palermo

Geographical location

42,6% North-West

11,8% Center

27,9% North-East

17,6% South
Not for Profit

7766,,55%%

Private

1111,,88%%

Pubblic

1111,,88%%

Cooperatives

3333,,88%%

Associations

1166,,22%%

Religious 
organisations

1144,,77%%
Foundations

1133,,22%%

Public 
Institutions

1111,,88%%

Voluntary 
Organisations

1100,,33%%

Venice

112255  Members

Legal form

20,6%

60,3%

19,1%

Small (1-49)

Big (over 250)

Medium (50-250)



Individualized project and 
Accompanying Measures 

7744,,66%%

7711,,44%%
Accomodation services

6688,,33%%
Help desk and 
Assessment Services

6600,,33%%
Support for basic needs

5522,,44%%
Night shelters

Directly provided services*

Provided Services fio.PSD

2222,,22%%
Street units

*percentage is more than 100% because each organisation provides more than 1 services 

3399,,77%%
Daily shelters

Individualized project 
and Accompanying 
measures

Accomodation services

Help desk and 
Assessment Services

Main services



Provided services by MACROAREAS fio.PSD

6688,,33%%

WWoorrkk

57,1% Internships, Stages, ect...

39,7% Job Placement

11,1% Vocational training

6633,,55%%
EEccoonnoommiicc  SSuuppppoorrtt

55,6% Economic support for 
tenancy, bills, school equipment, 
etc... 

34,9% One-off economic support

HHoommee//AAccccoommppaannyyiinngg

7799,,44%%

49,2% Social Housing 

44,4% Housing provision

22,2% Housing support and 
mediation

14,3% Mother-child Center

34,9% Housing First

55,6%

MMiiggrraattiioonn

5500,,88%%

HHeeaalltthh

5588,,77%%
PPrrootteeccttiioonn

41,3% Residence

38,1% Legal support

15,9% Support against domestic violence

36,5% CAS

30,2% SPRAR

22,2% Psychological Clinic

20,6% Health Center for specialistic 
exams

19% Nursing Clinic

4,8% Long-term Center

3,2% Dietitian and Nutritional Clinic



fio.PSD

Numbers of homeless people 
hosted by organizations 

in the last month

31,3%

34,4%

20,3%

regular migrants

young (18-24)

older (over 65)

people with legal issues

families

less than 50

50 - 100

101 - 300

more than 300

irregular 
migrants

victims of 
gender based 
discrimination

unaccompained 
migrant minors

women victims 
of violence4477,,66%%  

people with drug 
related problems5588,,77%%  

5577,,11%%  

3300,,22%%

2222,,22%%

of our members

14,1%

host asylum seeker

people with alcohol related 
problems

7799,,44%%  

7777,,88%%  

7766,,22%%  

6688,,33%%  

7766,,22%%  

6611,,99%%  

6600,,33%%  

6600,,33%%  

refugees

Hosting



Guidelines to Tackling Homelessness in Italy

Ministerial Technical Committee on FEAD Programme

Plan for Interventions and Social Services for Tackling Poverty

Ministerial Technical Commitee on PON Inclusion

Agreements, Protocols e Partnerships with 12 Regions and 10 
Municipalities

Institutional Relations and Advocacy fio.PSD

Regional Groups of Alliance against Poverty



Volunteering and 
Care service

Guidelines

TTrraaiinniinngg  
ccoouurrsseess**  

oonn::

Homelessness

Street Units

PON Inclusion
 Housing First Italy 

Programme

*more than 50 days of training courses

We organize training course

Training and Support fio.PSD



Project Management and Social Innovation fio.PSD

RReellaauunncchh  ooff    
NNeettwwoorrkk  

HHoouussiinngg  FFiirrsstt  IIttaallyy

PIE4shelter - 
Homeless Women 
victims of violence

Photographic 
Workshops on 

Homelessness and 
Housing First

E.L.A.S.T.I.C. 
(Using ICT in 

Homeless Services)

Generativity Project - 
Social Work 

Improvement



Analysis, Studies and Researches fio.PSD

"Trasforming System of Tackling 
Homelessness through Housing First 
Programme" (outgoing)

"Context and Practices of Housing First in 
Italy"

"Housing First. Results from Housing 
First Experimentation in Italy"

"From Need to Desire. Anthropology of 
Services for Fragile Adults in Turin"

Volumes:

National Surveys on Homeless People and Homelessness Services, with ISTAT, 
Ministry of Labour and Social Affair and Caritas Italy

Articles, Papers 
and Documents

on Minimun Income Scheme, Housing Right and Hate Crimes

fio.PSD (more than 60 documents)

Scientific 
Commettee

Polythecnic University of Turin
University of Turin
University of Padova

Ires - FVG
University of Calabria
University of Catania

ONDA 
Osvaldo
Rossella

ESPAnet, 
FEANTSA Policy Conference, 
European Observatory on Homelessness (EOH)

"Povertà e Percorsi di Innovazione sociale" (Franco Angeli)Book Series

Library

Monitoring Tools

Seminars and 
Conferences



Working Groups fio.PSD

National Working Groups

European Working Groups

Migration

Health

Gender

Employment

Housing

Youth

Participation

Housing  Rights

Street Unit and Residence
Individualized Project and 
Health and Social Care 
Integration 

Shelter SystemsCommunity Work and 
Active Participation 



FEANTSA

Rete dei 
numeri pari

FEAD 
Network EU

FSE Network 
on "Social 
Inclusion"

Anti-Poverty 
Alliance

Networking fio.PSD

We build alliances and networking with italian and european partners



Communication fio.PSD

331 daily users on average,
120.865 annual users

8 daily users on average,
2.741 annual users

6 daily users on average,
2.289 annual users

++1144%%++3355%% ++99%%++1133%%

2.500 Likes 633 Followers
82 subscriptions
31.447 views

Reference Period: May 2017 - May 2018

1.610 
subscriptions

www.fiopsd.org

www.homelesszero.org

Websites

Social Networks

www.housingfirstitalia.org

http://www.fiopsd.org/
http://www.homelesszero.org/
http://www.housingfirstitalia.org/

